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Pricing in the Market of fuel Agri-pellet in the System
of the Sustainable Development
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Abstract

The article analyzes the pricing conditions in the domestic and export market agri-pellet
taking into account qualitative characteristics of the fuel market, farm, natural, and institutional
and regulatory factors. The comparative characteristic of agri-pellet prices with the prices of other
fuels in the context of sustainable development (environmental, sustainability, calorific value,
accessibility for the population, as well as energy security). Analyzed the complexity of the
formation and development of the internal market demand fuel agri-pellets. The importance of
state support for domestic consumption and agropellet determining price targets using the "green"
tariff. Priority actions should include: the improvement of the mechanism of the use of "green"
tariff for bioenergy, conversion of the CHP in order to use fuel pellets, pellet boilers to provide the
municipal sector, stimulating credit policy for establishing pellet boilers in the private sector, tariff
policy, explanatory work among the population.

Keywords: sustainable development, energy, price, market, bio-resources, pellets, agri-
pellet, pricing factors, calorific value, pellet boilers.

BBeaenue

BaxkupiMm (baKTOpOM Pa3BUTHUA W KOMMEpIHAJIU3alluA 6H03HepI‘eTI/I‘~IeCKI/IX TEeXHOJIOTUH B
CEKTOpe IIPOM3BOJICTBA TBEPJOr0 TOIUIMBA U3 OTXOJ0B arpoOIPOU3BOJICTBA  SABJISIETCS
1ieHooOpasoBanue. IIlupokoe MpuMeHeHHEe arponesyieT BO MHOTOM CIIOCOOCTBYET YCTOHYHMBOCTH
PasBUTHUA OKOHOMHUKHU CTPaHBbI. ITO CBA3aHO C BBICOKUMU OHEPreTU4eCKMMHU KadeCTBaMHU
TOIVIMBHBIX arpoIleJjIeT, YI[O6CTBOM X MHCIIOJIB30BAHUA KaAK B HpOMbIHIJIeHHOfI TeHepannuu
SHEPTUU, TaK U B TMOTPEOUTETHCKOM CEKTOPE, BO300HOBJISIEMOCTHIO  arpOpPECypPCOB,
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00BEKTUBHOCTHI0O BO3HUKHOBEHHUA arpooTxo10B, HU3KHUM €KOJIOTUYECKHM BOBI[efICTBI/IeM Ha BCeX
CTaauAaAXx IIPpOHU3BOJACTBA H I'IOTpE6JIeHI/IH (HyJIeBa}I IOMUCCHUA Coz, HH3KOE O6paBOBaHI/Ie 30JIbI,
HCIIOJIb3OBaHHE 30JIbI B Ka4uyeCTBe MUHEPAJIbHBIX y,I[O6p€HPII>i, COBpPpEMEHHDbIC
IKOJIOTOOPUEHTUPOBAHHBIE TEXHOJIOTUHU IIPOU3BOACTBA U C:KUTaHUA l'IEJI.TIeT).

IHeau nccaexoBaHUA
N3yuuth BiIUsSHHE II€HOOOpa30BaHUS HA PBHIHKE arpomeuieT Ha (GOpPMHUPOBaHUE
YCTOUYHBOTO PA3BUTHS DKOHOMUKU CTPAHBI.

MaTrepuaJjibl 1 METOAbI

UccnenoBanue 6a3upyercs Ha KOMILIEKCE OOIINX U CHEIMATbHBIX METOZOB HCC/IEIOBAHUS,
KOTOpble  OTpaXaloT OCHOBHBble Hay4yHble I[PUHIMIBI, HCIOJb30BAaHHE COBPEMEHHBIX
TEOPETUYECKUX KOHLENIUU U MEeXaHU3MOB HX HMIUJIEMEHTallUd Ha IIpaKTHKe, BBIABJIEHUE
cnenudUUYecKuXx OCODEHHOCTeH YKPAWHCKOTO DPBIHKA TOIUIMBHBIX IIeJIJIET U3  OTXOJIOB
CEeJIbCKOXO3MCTBEHHOT'O ChIPhsA. BbLII IpUMeHeH KOMILJIEKC MapKETUHTOBBIX METO/I0B, B TOM UHCJIE
Ha OCHOBE IVIaBHBIX MeT0/I0B cbopa mHpopManuu (aHAIU3 JOKYMEHTOB, HAOIIO/IEHHE, OIIPOC) U
IIPOU3BOJHBIX OT HUX CIIENHATBHBIX OMPOCHBIX METOAUK (SKCIIEPTHOTO OIIPOCA) OCYILECTBJIEH
cbop, yTouHeHMe, TPOBEPKA U aHAIN3 IIEPBUYHON MHGOPMANUU TNPeANPUATUI - TPOU3BOAUTEIEN
arporesuier B YKpauHe, chopMupoBaHa 6a3a JaHHBIX MO 62 pabOTAIOIIMM B IIEPBOM KBapTaJie
2015 TPOU3BOAUTENAM TOIUIMBHBIX arpoIleJUIeT, OCYIIECTBJEHA CTaTUCTUUYecKas oOpaboTka
JTAHHBIX B IporpaMmMHoM mnakere SPSS u B Excel.

B kadecTBe MaTepuasiOB HCCIIEJOBAHUA B CTaThe BBICTYIIAIOT JAHHBIE TOCYJAapPCTBEHHBIX
OPTraHOB CTAaTUCTUKU, JAHHbIe aHKETUPOBaHUA 62 MPOU3BOAUTEJIeN arponesieT B YKpauHe BO 2-M
KBapTajie 2015 rofja, HOpMaTUBHO-IIPABOBbIE JIOKYMEHTHI.

MeToaosaorusa

CoBpeMeHHOe COCTOSTHUE PBIHKA TBEP/AOT0 OMOTOILINBA, B TOM YHCJIE arpOIEJUIET, B CTPaHaX
C pa3HBIM YPOBHEM 3KOHOMUYECKOTO PA3BHUTHSA PACCMOTPEHO B paboOTaX MHOTHX y4YeHbIX. Tax,
K. XamenmHCcK paccMaTpuBasl MEPCHEKTUBBI YBeIUUYEHUs MMOTpebsieHusl TBepAoro OHOTOILINBA B
EBporme [1], 9. Mownreiipo, B. Manca, A. Py6oa uccienoBasii pbIHOK HOPTYTaJIbCKUX IIEJUIET,
IIPOAHAIM3UPOBAJIN ITPOU3BOJCTBO U OTPAHUYEHUA IIPU UCIIOJIb30BaHNU TesuteT [2]. M. Kitmmuyxk
HCC/IeOBaI TOTEHIMANT PBIHKA TBEPJIOTO OWOTOIUITMBA B YKpaWHe, OCYIIECTBUJI €r0 OIEHKY,
BBIZIEJIWJI C/IEP’KUBAIOIINE W JBIDKYI[UE (DAKTOPbI, OCHOBHBIE TNPOOJEMBI U IEPCIEKTHUBBI
paciimpeHusi BHYTpeHHero pblHKa OuorormBa [3]. M. Kosomuituenko, C. AmnajbKoB,
T. IrHaTeHKO OpejJjlaraloT IMyTH TapMOHU3AIUM YKPAaWHCKHUX CTaHAApPTOB co craHzapramu EC,
00OCHOBBIBAIOT I1€JIECOOOPA3HOCTh IIE€pEX0/ia Ha OTOIUVIEHWE C WCIIOJIb30BAaHUEM TBEPAOTO
ouororuBa [4]. P. Uceémun, C. Ky3pMuH, A. MUJIOBAaHOB U Jp. HUCCIAEAYIOT BO3MOKHOCTH
HCIIOJIb30BAHUA COJIOMBI B KaUuecTBe TOIUIMBA 11 KOMMYyHaJIbHOU 3HepreTuku Poccuu [5].

MHorue uccjeJoBaHUs PbIHKA arponesuleT OCyILIeCTBJIeHbl yepe3 IPHU3My B3aHMOCBA3U C
ycroituuBeIM pazButueM. Hanpumep, A. [lancio, B. Biagyr, I1. T'axeny, A. IleyH, K. Jleep usyuanu
BO3MOKHOCTH CHUKEHUS 3arpsI3HEHUS [TOYB U BOJBI, IPU UCIOJIb30BAaHUU TBEPJION GHOMACCHI U3
CEeJIbCKOXO3IMCTBEHHOTO U JiecHOTO cbipbd [6]. T'. Teneryxa, T. XKenesnas, a takxke B. Kpamap,
I1. Kyuepyk B CcepuH HAYYHO-aHAINTHYECKHUX PabOT  pacCMaTpPUBAIOT  IEPCIIEKTUBHI
HCIIOJIb30BAHUA OTXO/IOB CEJIbCKOTO XO3SAMCTBA /IJIsl IPOU3BO/ICTBA SHEPTUU B MUPE U B YKpauHe,
MePCIEeKTUBBI PA3BUTHUS PhIHKA TBEPOTO OMOTOILUIMBA U BO3MOXKHOCTH 3aMeIeHUsT OGMOTOILITIBOM
npupoaHoro rasa [7—9]. B. Ouepetnsiii, A. Boiiko, /. XapkaBblil pacCMaTpUBAIOT IMPUMEHEHUE
TBEP/IOTO TOILJIUBA B KOHTEKCTe SHeprocbepexkeHus B Ykpause [10]. OnHako, u3yyeHue BIUAHUSA
11IeHO0Opa30BaHUs HA PHIHKE arponesuleT Ha (GOPMHUPOBAHUE YCTOMYHUBOTO PAa3BUTHA SKOHOMUKHU
CTpaHbI HE HAIIUTU IOCTaTOYHOTO OTPAYKEHUS B COBPEMEHHBIX HAYUHBIX TPYZAX.

Pe3yabTaThl HCCIE€TOBAHUA

CucremMa yYCTOHYHMBOTO Pa3BUTHsS SKOHOMHKH CTPaHBI IIPEJIOJIAaTaeT TaKoe CyOBhEKTHO-
00BEKTHOE B3aHMMOJIEHICTBHE B CTPYKTYpPE 3JIEMEHTOB M KOMIIOHEHTOB Ha BCEX HepPapPXUYECKHUX
YPOBHSIX, KOTOPO€ O00eCIeunBaeT SKOHOMHYECKHUA PpOCT TMPH CTAOWIBHBIX ITOKA3aTessAX
HICIIOJIb30BAaHUS MCUEPIIa€MbIX IIPUPOHBIX PECYPCOB, MUHUMH3AINIO SKOJIOTUYECKON HAarPy3KU U
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obecrieueHre CaMOBOCCTAHOBJIEHHUS SKOCHUCTEM, CO3[aHHe OJIarONMPHUAHBIX YCJIIOBUH JISI PAa3BUTHSA
COITMAJIPHOTO U 4YeJIOBeUecKoro kamnutajia. OHaKO MHOTHE BHEIIHUWE U BHYTPEHHUE (PaKTOPHI,
Takue Kak (JIyKTyalusi MUPOBBIX IIEH Ha UCUePIIaeMble Y9HEPTrOPECYPChI, HOBbIE TEXHOJIOTMYECKHE
BO3MOKHOCTU U SKOJIOTMYECKHE PUCKH UCIIOJIb30BaHUA HEKOHBEHIIMAJIBHBIX MCTOUYHUKOB
SHEPrUU, OrPAaHUYEHHs CBA3aHHBIE C WU3MEHEHUSAMHU KJIMMaTa, WCIIOJIb30BaHHE CTPaHAMU,
KPYITHBIMH CyOBEKTaMU MUPOBOM 3KOHOMHKH, SHEPTETUUECKOH WH(PPACTPYKTYPHI ISl PElIeHUsT
TEONOJINTUYECKUX 33/1a4, B KOMIUIEKCE CO3/AI0T BBI3OBBI MOJEPKAHUIO JIMHAMHYECKOU
YCTOUYHBOCTH SHEPTETUKU 1 SKOHOMHUKH JII000H CTPAHBI B TJI00ATM3UPOBAHHOM MUPE.

CnocobcTByeT yCTOMYHMBOCTH PAa3BUTHS SKOHOMHUKU CTPAHbBI IPUMEHeHHe OMOTOIUINBA U3
OTXOJIOB CEJIbCKOXO3SANCTBEHHOTO IPOU3BOJCTBA, MOCKOJIBKY TaKHWe OTXOAbl HEM30EKHbI U HX
KOMMepUecKass peajn3alis  CeJbCKOXO3MCTBEHHBIMH  ITPOU3BOJUTEJISIMH  CIOCOOCTBYET
COOCTBEHHOW YCTOHYMBOCTH, a WCIIOJIb30BAHUE arpoChipbs JJI IPOU3BOJICTBA OHOTOILUTHBA
MOBBINIIAET YCTOMYMBOCTh DKOHOMHKH CTPaHbl 3a CUeT OKOJIOTH3AaIluM, caMoobecreueHus
SHepropecypcamMu (2HepPro6e30MacHOCTH M YHEPrOHEe3aBUCUMOCTH) M CO3/IaHUS pabO4YUX MeCT.
Ocob0oe MecTo IpH 3TOM 3aHUMAET IMPOU3BOJICTBO arpoIesIeT, KOTOPbIe 10 CPABHEHHUIO C APYTHMU
BHJIAMU TBEPAOTO OHWOTOIUIMBA HE TOJIBKO XapaKTEPHU3YIOTCS BBICOKHMH HHEPreTHYECKHUMU
KayecTBaMH, BO300OHOBJIIEMOCTBIO U DKOJIOTHUYHOCTHIO arpopecypcoB, HO Oojiee MPHUTOAHBI JJIA
HCIIOJIb30BAaHUSA B IPOMBIIIJIEHHON T'eHepalnyuy TEIJIOBOM U 3JIEKTPUUYECKON SHEPTUU B CBA3U C
BO3MOXKHOCTBHIO O€CIpPEPBIBHOM II0/IaYMl B KOTJIBI, a TaKXKe YAOOHBI B IOTPEOUTETHCKOM,
MIPOMBIIIZIEHHOM M KOMMYHAJIbHOM CEKTOpPaXx.

B pPBIHOYHBIX YCJIOBUSIX PA3BUTHE PHIHKA arpoIleJUIET OMPEAEIAeTcs MHOTUMU (paKToOpaMHu,
Cpeny KOTOPHIX Ba)KHOE MeCTO 3aHMMeT IleHooOpa3oBaHue. [loTpeOuTeIbCcKie IeHbl arporesuieT
dopmupyoTcss B 3aBUCHUMOCTH OT MHOTHX (PaKTOPOB, KOTOpPble MOKHO CrPYIIIIHPOBATH BO
BHUTPUXO3SHCTBEHHbIE U BHEITHEXO3SHCTBEHHbIE, KPATKO- U JIOJITOCPOYHBIE. ITU TPYIIIIBI
dbakTOpOB ABIAIOTCA OOIUMU JJIA BCEX BUIOB TOIUIMBHBIX TEJUIET M3 OUOCBHIPbs, a HE TOJBKO
arpomne’suieT.

K BHyTpeHHUM (hakTOpaM IIEHOOOPa30BaHUA OTHOCATCS:

- IPOUBBOJICTBEHHbIE 0COOEHHOCTH (CTOMMOCTH OOOPY/IOBAHHsA, MacIITabbl MMPOU3BOICTBA,
WHBECTUITMOHHAsI IPOrpaMMa, TEXHOJIOTHYECKUH YPOBEHb, 00'beMbI ITPIIOU3BO/ICTBA);

- BUJ TeJUIeTHl (arporejiera, JipeBecHas muieTa (U3 OTXOJIOB JPEBECUHBI), IUJIETA W3
PaCTUTEJIBHOTO CHIPbsI (HampuMep, W3 TPOCTHHKA), TOpdsHAas IMHIeTa, MHIeTa U3 KypUHOTO
ImoMeTa, KOMOMHUPOBaHHASA MUJIETa U3 PA3JIUYHBIX BUJIOB CHIpbs (HAIpUMep, U3 arpoOOTX0JI0B B
Topda, u3 APEBECUHBI U YTJIS) ;

- IOCTYITHOCTh ¥ HAJIMYHe CTAOMIBHOTO CHA0KEHUSI ChIPHEM;

- KQ4eCTBO / COPT TOIUIMBHOU TEJIETHI;

- HaJTnuue cepTuduKaTa Ha IPOIYKIIHIO;

- 0a3oBBIEe YCJIOBUS IIOCTAaBKHA COIJIACHO MHKOTEpPMC (YKpAaWHCKHE TPOU3BOJUTEIN
TOIUTUBHBIX HesuIeT yaine npuMmeHsitor EXW, FCA, DAP, DDU);

- OpraHu3aIys Ipou3BOJICTBA;

- JoructTuyeckue pemeHus (pacoBka, KauecTBO Tapbl, TPAHCIIOPTHBIE PACXObI, HATUUKE /
OTCYTCTBUE TPAHCIIOPTHOH U CKJIaICKON MHGMPACTPYKTYPHL).

AHaIM3 KOHKPETHOU CHUTyaIlii, WHBECTUIIMOHHBIX W IPOU3BOJICTBEHHBIX BO3MOKHOCTEU
KOMIIAaHUU TpeOyeT NpUHATUS pelmleHHd 1o obecnedyeHUI0 OHWOMAacCOW; Taphl; YIIAKOBKY;
TPAHCIIOPTHBIX PACXO/IOB; CKJIQZICKOW WHGPACTPYKTYphl. JIpyrUMU BaKHBIMU (hAKTOpaAMU,
KOTOPBIE BJIUAIOT Ha IEHO00pa30BaHUe, SIBJISTIOTCA TEKYIIUE [eJTU MPEINPUATHS U MapKETUHTOBAs
cTpaTerusi npeanpusaTusa. TeKylnue Ie/u MpeAnpUsITUH-TTPOU3BOAUTEIEN TOIIMBHBIX IEJUIET U3
OMOCHIpbSI  JIOJDKHBI  OTPa)kaTh ITPOM3BOJICTBEHHYIO IPOTpaMMy, OIO/KET, OIEPATUBHYIO
JleATETbHOCTD, HAIIPUMeEP, II0 PEMOHTY 000pY/IOBaHUS.

BHelrHMEe 110 OTHOINEHHIO K NPEAIPHUATHIO U TPYHIHPYIOTCSI, B CBOIO OYepelb, B
WHCTUTYIIUOHATbHBIE, KOHBIOHKTYPHbBIE U TPUPOAHBbIE. K HHCTUTYIIMOHAIPHBIM OTHOCSTCS

- TOCy/lapCTBEHHAsl HHEPreTHYECKas ITOJIUTUKA — CTpaTerus 5HEProdd@deKTUBHOCTH U
SHEpreTUYeCcKOr 0e30macHOCTH 3a CYeT 3aMeleHHs HMIIOPTUPOBAHHOTO IIPUPOJHOTO Tasa
aJIbTEPHATUBHBIMHU HCTOUHUKAMHU DHEPTHUH;

- TOCYZApCTBEHHAs SKOJIOTHYECKAS TOJIUTHKA — YJIy4IIEHHe SKOJIOTHYECKOU CHUTYalluu U
MIOBBIIIIEHNE YPOBHS OKOJIOTHYECKON O€30MMacHOCTA, B TOM YHCJIE, 3a CUeT ONTUMHU3AIUU

764



European Researcher. Series A, 2015, Vol.(101), Is. 12

DHEPreTUYecKOro CeKTOpa, peajiu3allid OCHOBHBIX NPUHIMIOB I'OCYAAPCTBEHHOW IIOJIUTUKU IIO
aZlanTanyy K U3MEeHEeHUI0 KJINMaTa, pa3paboTKa U MO3TAITHOE BBIIIOJIHEHE HAIIMOHAJIIBHOTO ITaHa
MepOIIPUATHH 110 CMATYEHUIO [TOCJIe/ICTBUN U3MEeHEHU KJINMAaTa;

- ToCyZlJapCTBeHHAasl BaJIIOTHASA IOJIUTHKA,;

- ypOBeHb UHPIAIUH.

K KOHBIOHKTYPHBIM (paKTOpPaAM OTHOCATCS YPOBEHbD IIE€H, CIIPOC, IIPEJIJIOKEHNE, TEPCIIEKTHUBEI
pa3BuTHuA pblHKA. Hanmpumep:

- IpeJIJI0KEHNE Ha HAITUOHAJIbHOM PBIHKE TOTIMBHBIX IEJLIET;

- IpeJII0KEHNE Ha DKCIIOPTHOM PHIHKE TOILUIMBHBIX IEJIJIET;

- IpeJII0’KEHNE Ha PErHOHAIbBHOM PHIHKE TOILIMBHBIX IEJLIET;

- IpeJII0KEHNE Ha PhIHKE OUOCHIPHS;

- Ipe/IOKEHNEe Ha PBIHKE JAPYTUX BUOB TOILUIMBA (TOIOYHOTO MasyTa, MPUPOJHOTO Trasa,
KaMeHHOTO0 U 6yporo yriis, Topda, COJIOMBI U Ip.);

- 06beMBl PEernoOHAJIPHOTO U HAI[MOHAJIBHOTO PBIHOYHOTO cIipoca (BBeJEHHE B JeicTBHE
HOBBIX U II€pe0OOpYyZOBaHME UMEIOIINXCSA KOTEJbHBIX Majiol U cpeaHell MOIIHOCTU U
BJIEKTPOCTAHIINH JIJI UCIIOJIb30BAHMUSA OHOIIEIIJIET, YBEJIMUEHHE YHC/IA YACTHBIX TOTPeOUTENEeH);

- 06'beMBI BHEIITHETO PRIHOYHOTO CIIpoca (3KCIOpT);

- KOHKYPeHIIUA Ha PETMOHAJIbHOM U HallMOHAJIBHOM DBIHKE;

- HaJIN4YMe TPeu1epoB;

- cepeHepernoHaIbHA [IeHA TOIUIMBHBIX IEJIIET;

- cepeIHEeHAIINOHAJIbHA I[€HA TOIUTUBHBIX IIEJLIET;

- IeHbI Ha OMOCHIPHE;

- CpeIHEepETrNOHAIbHBIE U CPEJHEHAIMOHATbHBIE IIEHBI APYTUX BUJIOB TOIUTUBA (TOIIOYHOTO
MasyTa, MPUPOJHOTO ra3da, KaMeHHOTro U Oyporo yrJis, Topda, COJIOMBI U JIp.);

- CpeJIHUE IEHHI B CTPaHe / CTpaHaX 9KCIOPTa U TOMY IIOZ00HOE.

OKCIOPTHBIM NOTeHI[HaJ OMOTOIUIMBHBIX IeJUIeT B OIpeJleJIeHHON CTeleHU 3aBUCUT OT
IIEHOBBIX 3HaUeHNH. OcOOEHHOCTH IeHO0Opa30BaHUs HA SKCIIOPTHOM DBIHKE TOILIUBHBIX IT€JIJIET
u3 buomaccs!l popMUpyeTcs MO/ BIUAHUEM CaMbIX Pa3HBIX (PAKTOPOB, CPeIU KOTOPBIX: I[€HBI Ha
TPaJUIINOHHbIE SGHEPTOHOCUTEIH; TOCy/lapCTBEeHHAsA SHepreTuyeckas MOJUTHKA; TOCy/lapCTBeHHAs
SKOJIOTUYEeCKAas MOJIUTUKA (B T.4. HAIpaBJIEHHAs HA COKpAIlleHe BhIOPOCOB MapHUKOBBIX T'a30B);
M3MeHEeHUs KJIMMaTa U IOTOJHBIX YCJIOBUU, BUJ, IeJIyIeThl 6a30Bble YCJIOBUA MOCTABKU COIJIACHO
HNukotepMmc (ITpOU3BOAMTENN TOIUIMBHBIX IejuieT dare npumeHsioT EXW, FCA, DAP, DDU),
sorucrudeckre pereHus (¢pacoBka, KayeCcTBO Taphbl, TPAHCIOPTHBIE PacxXojpl, Hajauyue /
OTCYTCTBHE TPAHCIIOPTHONH ¥ CKJIAJCKOW WHQPPACTPYKTYPhI); MapKETHHIOBas CTpaTerus
MIPEANPUATHS; JIMHA U IIUPUHA KAaHAJIOB paCIIpe/iesIeHus.

dakTOopHhI, BIUAIONINE HA CIIPOC U MPEJJIOKEHNE HA PhIHKE OMOTOIUIMBA, MOYKHO Pa3/IeJIUTh
10 BPEMEHHOMY NPHU3HAKY HA JIBe TPYIIIBI: KPaTKOCPOUHBIE U JOJITOCPOYHBbIEe. KpaTkocpouHbie
JIECTBYIOT B TEUEHHE OJIHOTO TO/Ia, IMOCKOJIbKY HOTpeOJieHHe TOIUIMBHBIX I'PaHyJ, Kak JII000ro
JIDYTOTO TOIUIMBA, WMEET CE30HHBIM XapakTep. [[0JIrocpouyHble — OIPENESAOT TEeHAEHIINH,
CBsI3aHHbBIE C U3MEHEHNEM EMKOCTU PhIHKA B 00JIee I TUTETbHOU ITEPCIIEKTUBE.

K kpaTkocpoyHbIM haKTOpaM, OMpeAEIISIONIUX CIIPOC Ha OUOTOILINBO, OTHOCATCSA:

- MOsABJIEHWE Ha PbIHKE HOBBIX KPYIIHBIX IOTpeOuTesiell (371eKTPOCTAHINN, KOTEJbHBIX U
T.Il.), HAIIPUMED, BBeZIEHUE B JIEICTBHE HOBBIX U IEPEBOJia HA OGMOTOILIMBO YK€ CYIIIECTBYIOIIUX
KPYIHBIX 3JIEKTPOCTaHIINI;

- IOTO/IHBIE YCJIOBUSA U TeMIIepaTypa BO3/lyxa BO BpeMs OTOIIUTEJIBHOTO CE30HA;

- 00beMbl HAaKOIUIEHHBIX 3aracoB OMOTOIUIMBA y HOTpeOuTesiell U TOPTOBLEB, HAIpUMeD,
OCTaTKHU Ha CKJIQ/IaX MOCJIe TeIJIOW 3UMB;

- TEKYIIIUU YPOBEHD IIEH HA JAPYTHe dHeproHocurenu (HepTempoayKThl, Ta3, YTOJb), a TAKKE
Ha caMy BJIEKTPUYECKYIO U TEILJIOBYIO SHEPTHUIO;

- JIeATEIbHOCTh KPYIHBIX TOPTOBIIEB OMOTOIUIMBOM, HAIIPUMeEp, UTPa Ha IMOHMIKEHUE WJIH
MIOBBIIIIEHHE C IEJTBI0 3aXBaTa OOJIBIIIEH /TOTU PHIHKA.

C mpyroii CTOpOHBI, Ha 06'bEM IIPEJIIOKEHUS B TEUEHHE OTHOTO TO/a MOTYT BJIUSATH:

- POU3BO/ICTBEHHBIE BO3MOKHOCTH JIEUCTBYIOIUX OMOTOILUIMBHBIX 3aBOJIOB;

- 00BeMbl TpeJJIOKEHUS HA PHIHKE CBHIPbA JJI MPOU3BOJICTBA OHMOTOIUIMBA (JIpeBECHBIX
OTXOJIOB U JIPYTUX BUJIOB OMOMACCHI);
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- IOSAABJIEHNE Ha PbIHKE HOBBIX IIOCTABIIVKOB,;

- JleATeJbHOCTh KpPYIIHBIX TpeW/lepoB, HalpuMep, NpHUBJIeYeHHE WUMU 3HAYUTEIbHBIX
00BEMOB OMOTOILINBA, 3aKYIIa€MbIX HAa HOBBIX PDBIHKAX.

B nonrocpouyHoil nmepcrekTrBe 00’beMbl 3aKyTIOK TOIUIMBHBIX TPAHYJI PACTYT IIOJ, BIMSHUEM
TaKuX (paKTOpOB, KaK:

- TOCyapCTBEHHAasT W MeEXAyHapoAHas TOJUTUKA, HalpaBjeHHas Ha IMOAJIEPKKY
BO300HOBJIsIEMOU SHEPTETUKYU U COKPAIIEHU BEIOPOCOB MAPHUKOBBIX Ta30B;

- KOH'BIOHKTYpA YIJIEPOAHOTO PhIHKA (OIpeziesiAiolee BIUIHIE HA PeHTa0eIbHOCTh MHOTHX
OMOHEPTeTUUECKUX IIPOEKTOB B 3aI1aJTHON €BPOIIE)

- TeHJIEHIIUX Ha MUPOBBIX PHIHKAX TPA/IUIINOHHBIX SHEPTOHOCUTEIEH;

- yBeJIMUEHHE KOJIMYECTBA OBITOBBIX KOTJIOB M MaJbIX KOTEJIbHBIX Ha OWOTOIUIHBE,
YCTaHOBJIEHHBIX B CTPAHAX, MOTPEOIAIONIUX TOIIMBHBIE IPAHYJIBL.

[IpensyoskeHue TOIJIUBHBIX TPaHyJsl B JIOJTOCPOYHOM IIE€PCHEKTHBE 3aBUCUT OT TaKUX
¢axTopos:

- 3armachl 6GMOMacchl, PUTOAHOMH 71 epepaboTKU B OUOTOILIUBO;

- 06'beMbI HTHBECTHUIUY B OPraHU3AI[UI0 IPOU3BO/ICTBA U JIOTUCTUKY Ha PHIHKE OMOTOILINBA;

- 06'beMbI TOTpebIeHns: GMOTOIINBA HA APYTUX TOIUIUBHBIX PIHKAX.

K mpuposabIM (haKkTOpaM OTHOCATCS ITOTOJTHBIE YCJIOBHS, UI3MEHEHUsI KJIMMaTa, CE30HHOCTh
(CeB0OHHOCTHP 3aroTOBKHM OHMOMAcChl U3 CEJIbCKOXO3SMCTBEHHBIX OTXOJ0OB U CE30HHOCTH
noTpebJIeHNs TOTUINBA B YMEPEHHBIX IITUPOTAX).

CTOMMOCTD TOIUTMBA 3aBHUCUT HE TOJIBKO OT PHIHOUHBIX, BHYTPUXO03HCTBEHHBIX, IIPUPOTHBIX
U WHCTUTYIIHUOHAIbHO-PETY/IITUBHBIX (DAKTOPOB, a TaKyKe OT KOJIMYECTBA DYHEPTUH, KOTOPYIO
MOKHO TIOJIyYYUTh OT €ro CXKHTaHWUSA, TO €CTh OT TeIUIOTBOPHOH  CIIOCOOHOCTH,
TEIUIONPOU3BOIUTEILHOCTY TOIUIMBA. Kpome IOTPeOUTENbCKONM IIEHBI Ha PpPa3jUuYHbIe BHJIbI
TOIUINBA HMMEIOT 3HaueHWe U JIpyThWe TOTPeOUTENbCKUE XapaKTEPUCTHUKH, TaKHUe Kak
DKOJIOTHYECKHE IMOKa3aTeINd, BO3MOKHOCTh aBTOMATH3aIlUM IIPOIiecca OTOIUIEHUS, IOCTYIIHOCTD
BH/a TOILIMBA, SKOJIOTHYHOCTh, 0OE30IaCHOCTh U yAOOCTBO IIPH HCIIOJIb30BaHHUU. OTMETHM, YTO
KaKJIbIH M3 BHJIOB TOIUIMBA MOJKET KMMETh pa3HOEe KauvyecTBO (COPTHOCTH), UTO BJIHSIET Ha
MMOTPEOUTEIHCKUE XaDAKTEPUCTUKHU U TIEHY.

B Taburie 1 mpeacTaBaeHbl TOTPeOUTEIbCKIE IIEHBI arpoIeJUIeT B YKpParuHe 110 CPaBHEHHIO C
IleHaMH Ha JApyrue BUJbI TOILUIMBA B IIEPBOM IIOJIOBMHE 2015 roaa. COOTHOIIEHWE MEXIY
OCHOBHBIMHU €JUHUIIAMH DHEPTUH PACCUMTAHO COTJIACHO C OOIIMENPUHSATHIM, T7le 1 KHUJIOKAJIOPHUS
(kxan) = 0,004187 meramkoyib (M/Ix).

Tabauua 1
CpaBHHUTeJIbHASA XapaKTEPUCTHKA II€HBI arpoIeJIeT ¢ eHaMu
Ha Ipyrue BUAbI TOILINBA
S ~
8 & g ‘A B =
] o [ — -~ I
3 £ 5 g 2E3¢% 2| x| =29 28 AR
= o 9 N8 E °© °© = SN SN
= A o % o 9= > < < %m e E S g
= S€ FEE s | 5| g3| ggr|E%
S 585 S g & S| S| EZ SE| 58
[ 5 S = & 0L e | £ &
K 3 5 SR~ = oS | O g
) B [5) &
=) =~
arpoIreJIyIEThbL 0,00
0,48 917— | 64,1-115
14,3-19,5 3415,3-4657,3 = 2— ’ > | 0,27-0,48
9,7 2250 4
0,18
ApOBa 417—
(ByTA2KHOCTH 15—-16,8 3571—4000 2 0] 28-29 0,12
0 485
12%)
KaMeHHBIH 10— | 0,5— |2300—
22 238-7200 ’ 105-12 0,38-0
yTOJTh 5236-7 36 | 9.3 | 2700 5-123 ,36-0,44

766



European Researcher. Series A, 2015, Vol.(101), Is. 12

OYPLIEYIONE | ) o387 3333-5683 0713759071 g4 | 013-017
] 35 750
TOTOHHBIH 39,2 9333 0I5 1227 sai5 | 138 0,58
Ma3yT —0,3] 3,5
Au3eJjIibHOe 0,01 01— 16400
TOILJIIBO 42,7 10167 - (;5 - 384—404 | 1,61-1,70
0,02| Y | 17250
TIPHPO/IHbIN ,6 2990 168-18 0,71 (0,
Wi | B78Gaanfe) | o | o [gooo) G | 07 00
ropobpmKeTs| g 3571-4650 1273 0 11150;0 73-105 | 0,31-0,34
coJioMa 0,16 650-
13,5-15,01 3214-3574 50| = | o | 4853 | 0,20-0,22
0,18
[Ipumeuanus:

* ISl HaceJeHUsI CTOMMOCTb IIPUPOAHOTO rasza — 7188 (3600 JIbroTHas IieHa) TPH 3a 1000 M3
(c HAC) [12—14], cooTBeTcTBeHHO, A1 HaceneHus 6e3 HJIC crommocTs 5990 (3000) rpH 3a
1000 M3; JIUIs1 OIO>KETHBIX YUPEeXKIeHUH YKpauHbl — 6600 IpH 3a 1000 M3 (6e3 H/IC);.

HcTOYHUK: cOCTaBIEHO M PACCYUTAHO 10 JaHHBIM [12—18].

3aroToBka ApOB B YKpaWHe OrpaHHYeHa CAaHHUTAPHBIMU PYOKaMH M OCYIIECTBJISIETCS He BO
BCEX perroHax (JIeCHCTOCTh TEPPUTPHHU CYIIECTBEHHO OTJIMYAETCA B 3aBUCUMOCTU OT IIPHPOJHBIX
YCJIOBUH U aHTPOIIOTEHHOH HArpy3KH Ha IMPHUPOAHYIO cpeay). bosblioe copep:kaHue cepbl B OypoM
yTJIe IIPUBOJIUT K YCHJIEHHOH KOPPO3UH CTaJIbHBIX YacTeH KOTJIOB, APYTUM HETaTUBHBIM (aKTOPOM
SIBJIIETCSI  CIIOCOOHOCTh Oyporo ymisgi K CaMOBO3TOPDAHUIO IIPU JJTUTEJIbHOM XpaHEHHH.
ITo 3KOJIOTUYECKUM U TOTPEOUTETHCKUM IMOKA3aTesAM JIpOBa, OYPBhIA YrOJIb U COJIOMAa YCTYIIAOT
arponesuieraM. Tak, mokasaTesIb 30JIbHOCTU JIPOB MPEBHIIIAET MTOKA3aTeb arpoIeJIeT C JIyUIIIIMH
XapaKTepUCTUKaMU B 4,2 pasa, HO II0 CPaBHEHUIO C XYAIIUMU XapaKTEPUCTUKAMHU SBJISIETCS
JIyYIIIM TIOYTH B 5 pas; OypbIl yroyib — yCTyIaeT arpolejieraM B 3,6 70 21 pasa, a cojioMa — B
48 pas.

ITo comep:kaHUIO CepHl arpolle/UIEThI YCTYMAalOT APOBaM, HO HMEIOT TOpas3/i0 JIyJITHH
IOKa3aTesib, YeM OYypPBIH YTOJIb U COJIOMA, COJIEPIKaHUEe CEPhI B KOTOPBIX, COOTBETCTBEHHO OT 5 /10
70-u OT 6 0 59 pa3 OoJIbllle COAEep KaHUA Cephl B arponesierax. [JIaBHOU ke Mpo0IeMOU Ipu
HCIIOJIb30BAHUU COJIOMbBI KaK TOIUIMBA SIBJISIETCS €e HU3Kas HacChIITHAs IIOTHOCTD (30—40 Kr / M3),
YTO TIIOJITBEPXKJAET BBICOKWUU VIEIbHBIA BeCc €e0eCTOMMOCTH TPAHCIOPTHPOBKU W XPaHEHUS
COJIOMBI, a TaK)Ke YCJIOXKHSET CHCTEMY MOJadyd COJIOMBbI B TOIKY KOTJa [171]. [y cpaBHEHUS,
HACBhIIIHASA  IUIOTHOCTh  arpomesuieT  (COryIacHO — IPEIOCTaBJIEHHBIX  ITPOU3BOAUTEIISIMH
cepTudUKaATOB) KOJIebIeTCs OT 440-1170 KT / M3. [Ipu 5TOM TPOU3BOAUTENN arpoIleJIeT, KOTOPbIE
mepepabaThIBAIOT COJIOMY B KaudecTBe OHOCHIPbs IOKA3a/IM JaHHBIE 110 HACBIITHOU IJIOTHOCTH
640-962,4 Xr / M3, T. e. IPU HCIOJH30BAaHUHM arporesuieT U3 COJOMBI MOTpebyercs B 21 pas
MeHbIIIe TUIOMAAb ITIOMEIEHUs sl XpPaHEHUA TOIINBA, YeM JIJISI XpaHEeHHUs] TIOKOBAHOU COJIOMBI,
IPU TOM arpoIlleJUIEThl TOAAIOTCS B KOTEJ aBTOMAaTUYECKH, 0e3 3a7eliCTBOBAHUS TPYAOBBIX
PecypcoB, UTO yAeIIeBIseT 3aTPaThl Ha 00CTy;KUBAaHUE CHCTEMBI OTOIUIEHUs. Tak:Ke y/laJIeHHOCTD
MPENPUATHS OT OCHOBHBIX TPAHCIIOPTHBIX y3JIOB, IIOCTaBIIUKOB CEJIbCKOXO3SIHUCTBEHHOTO ChIPbS
(Hatmuuss B 50-TU  KWIOMETPOBOM  30HE  CEJIbCKOXO3SIMCTBEHHBIX  IPOU3BIUTENIEN,
00pabaThIBAIOIIUX ILJIONIA/IM TTOCEBOB 3€PHOBBIX HE MeHee 1000 ra), TaMOXKHH (IIPU SKCIIOPTE)
MOKET 3HAUUTETbHO MOBJIUATH Ha I[eHY MPOIYKITUH KOHKPETHBIX ITPOU3BOTUTENIEN.

Ha pucynke 1 mpejicTaBjieHa cpeIHssA IleHa OCHOBHBIX BUIOB TOIUIMBHBIX MEJIJIET B YKpPauHe
B IpH 3a 1 T 6e3 H/IC Ha ycimoBusax nmocraBku EXW (MHKOTEpMC 2010) B IEPBOH MOJIOBUHE 2015.
JI71s1 cpaBHUTEJIPHOTO aHAIN3a ObLJIM PACCMOTPEHHI I[eHbI Ha TEeJIJIEThl U3 JIy3TH IOJICOTHEUHUKA,
W3 COJIOMBI, U3 IBYX BUZIOB APEBECUHBI (COJIOMBI U /Tyba) v U3 Kamblia. 113 UMEImuXCcs OTKPBITHIX
JIAHHBIX M PE3yJIbTaTOB aHKETHPOBAHUA OBLJIO ITOCTPOEHO PHUCYHOK 1, KOTOPBIH JIEMOHCTPHUPYET,
YTO caMyl0 HU3KYIO I[eHy UMEIOT IeJUIEThI U3 JIy3TH ITOJ[COJTHEUHUKA, 2 HAUBBICIIYIO — MEJUIETHI U3
nyba. PazHuIla B ieHe MeXKy HUMU COCTaBJISIET 2,5 pa3a. BICOKOM sIBJISETCSA IeHA Ha MeJUIEThI U3
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KaMblia. XOTsA KaMbIIII He Tpe6yeT CO3aHUA ClienuaJIbHBIX YCJIOBI/Iﬁ JAJIA BbIpallliBaHUA, BMECTE C
TEM, BbICOKasA TEIVIOTBOPpHAA CHOCO6HOCTB, 0CODEHHOCTH pasMemEeHuda U JIOTUCTUKU IIPUBOJAT K
TaKOH pa3HulEe B CTOUMOCTH.

3000 2800

2500
2100 2100 2080
2000 1800
1520
1420
1500 1280
1100
1000
500
0
0

Mennetbl u3 conombl  Mennetol 3 iyaru  CocHoBble nennetol  [ybosble nennetobl [ennetbl U3 Kamblwa
NOACONHEYHUKA

B MuHMManbHas LeHa B MaKcumanbHasa ueHa

Puc. 1. CpeqHss 11eHa TOIUTUBHBIX IEJUIET 10 YKpauHe rpH. 3a 1 T 6e3 H/IC,
ycstoBus moctaBku EXW (MHKoTepMc 2010) B 1 ITOJIOBHUHE 2015 T.

HcTouyHUK: cocTaB/IEeHO U paCcCUnuTaHO I10 JaHHbIM aHKETHPOBAHUA HpOHBBOﬂHTEHeﬁ arpoIieJijieT.

B Tabsuie 2 mpecTaBieHbl HE TOJIBKO ITOTPEOUTEIHCKHE IIeHBI arPOIIesUIeT 10 CPABHEHUIO C
IIeHaMH Ha JIpyTHe BHUIAbl TOIUIUBHBIX TEJIJIET U3 PACTUTEIBHOTO ChIPbs (Omomacchl), HO U
OCHOBHBIE XapaKTEePUCTUKHU, B YaCTHOCTH, TEIJIOTBOPHAS CITOCOOHOCTD,
TEIJIOIPOU3BOIUTEIHBHOCTD (KAJIOPUHHOCTD), 30JIbHOCTD, BJIAYKHOCTh M COJIEPKAHUE CEPHI.

Tabauya 2
CpaBHeHUE ITOTPEOUTEIHCKOM IEHBI arPoIe/UIeT ¢ IeHaMH Ha APyrue BUAbI
TOILIMBHBIX MEJUIET U3 OMOMACCHI C yUETOM OTAEJIbHBIX XapaKTEPUCTHUK, CPETHUE
I[EHBI 10 YKPauHe 32 IeEPBOE MOJIyroaue 2015 T.

Bu TOTIMBHBIX . ° Cpenuss
neJsiieT U3 T x :ﬁ CTOUMOCTD
6romaccel TeruoTBOpHAs eL10- = 3] X 1 M/Ix/xr
MMPOU3BOIUTETBHOCTD Q 8 &
CIIOCOOHOCT®D, ( o ) 2 2 S B I'PH
Mok /KT KaJIOPUUHOCTD), KKaJI o % )
/ KT = < ©
Q 5
™ M
Ilesnerst u3
15,5-16 2—-3821 - <10 — 1-112
COMOMBI 55 3702-38 4-6,5 7
[lesnstersl u3 y3ru
17,9-1 275— <2,6 6-8 1 80-10
[OCOTHETHIKA 7:9-19,9 42754738 ; 0,0 5
JpeBecHble
16,0-1 821—46 <1 <12 | <0,08 80-1
TeJITeTHI, ,0—19,5 3 4043 D ) 43
Hesrersr s 17,216 11 1 6 0,06 121
KAMBIIIA 75 4113 5 75 )

HcrouHuK: cocTaB/IieHO U PacduUuTaHoO I1I0 JaHHBbIM aHKET HpOHSBOZ[HTeJIeﬁ u ux CepTI/I(bI/IKaTOB.

ITo naHHBIM TAOJIUIIBI 2 MOXKHO CZleIaTh BBIBOJI, UTO CaMyl0 HU3KYIO cTOUMOCTb 1 M/Ik / Kr
HUMEIOT IeJIJIeThl U3 IIeIyXH MIO/ICOJTHEYHNKA, HA BTOPOM MecTe IeJIIeThl U3 COJIOMBI, HA TPEThEM —
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JIpEeBECHBIE TeJUIETHI, Ha MOcIeHeM (UeTBEPTOM) MeCTe — IeJIIEThI U3 TPOCTHHKA.

OnHako ycTOMUMBOE pa3BUTHE PBIHKA arpolejuleT MMeeT OrpaHUYEHUe B BUJle HU3KOTO
CIIpoca CO CTOPOHBI NOTPeOUTEeNA, YTO CBA3AHO HU3KOU 3(PGEKTBHOCTHIO paHee IMPOBOANMON
DHEpPreTUYecKOU IOJIUTUKU U 5KOJIOTU3AIMU SHEPTeTHKU, HeJOCTATOYHON OCBEIOMJIEHHOCTHIO
obImiecTBa ¢ IMPEUMYIIEeCTBAMU HCIIOJIb30BaHUA OHUOTOILINBA, KOPPYNIIMOHHBIMHU DPeEIIeHUAMHI
OTHOCUTEJIPHO TNPUMEHEHUs «3eJE€HOTO» Tapuda, a TakKe B CBA3H C IOTPEOHOCTHIO B
3HAYUTEJIbHBIX HH(PECTULINAX B 000PyIOBaHHE.

YcraHoB/IeHHAsT CyMMapHasi MOIHOCTh IATH paborammux TIC / TII] na OGuomacce,
KOTOPBbIE TOJIYYWJIN IIPAaBO IIPOJIAaBaTh 3JIEKTPOIHEPTHIO MO «3eJEHOMY» Tapudy, COCTaBJsAIa B
2013 T. 17,2 MBT, 4TO CBUJETENBCTBYET O 3HAUYUTEJIBHOM HE HCIOJb30BAHHOM HOTEHIIHAJIE.
Kak nokaspIBaeT yCIenrHblil 3apy0eKHbBIHA OIBIT IPUTOK MHBECTUIIUHA B TPOU3BO/ICTBO TEILJIOBOM U
DJIEKTPUYECKOU SHEPTUM U3 OUOCBHIPhSA CTUMYJIUPYETCSA 3a CYET YeTKO 3a(UKCUPOBAHHOTO BO
BpeMeHU IPHUMEHEHUA JIbTOTHOTO HAJIOTOO0JIOKEHUS M HCIOJIb30BAHUA TapU(MHOUN IMOJIUTHKH.
B ykpanHCKOM 3aKOHOZATEIbCTBE CTUMYJIBI /ISl PA3BUTUA AJIbTEPHATUBHOU HHEPTETHKHU B CHITY
Pa3HbIX IPUYUH, B TOM YKCJIe U KOPPYNIIMOHHOU COCTaBJIAIONIEN, J000UPOBAIUCH JJ1 Pa3BUTHA,
B OCHOBHOM, COJIHEUHOU OJHepreTMku. B TO ke BpeMsa HU3KUM Tapud IpU INOJIydeHUU
SJIEKTPOZHEPTUH U3 OHOCHIPHSI, HE BO3MOXKHOCTb IIOJIyUYE€HHS «3€JIEHOrO» Tapuda Ipu
HCIIOJIb30BAaHUU OUOIe/JIeT 3JIEKTPOCTAHIIUAMM, Hey/I0BJIETBOPUTEIbHBIN HHBECTUIIMOHHBIN
KJINMAaT B CTPaHe, BHICOKHE OOIEIKOHOMUYECKHE PUCKU, B COBOKYITHOCTH OOYCJIOBHJIM HHU3KYIO
3aMHTEPECOBAHHOCTh HHBECTOPOB BKJIA/IBIBATH CpeZicTBa B 610-TAC.

Bosnee OrarompusaTHas CUTyalusi Ha YKPAWHCKOM DBIHKE IIPOM3BOJCTBA TEILIOBOM
o6mosHepruu. Ilpu sTOM «crnenuduueckumu ¢GaKTOpaMu PHUCKA IPU peayin3aluil ITPOEKTa
SIBJISTIOTCA:

— Tapu@Hasa NOJIUTHKA 110 TENJIOBON SHEPTUY;

— IpUCOeIMHEHUE K 3JIEKTPUUECKUM U TEIJIOBBIM CeTsM;

— IpolleZlypa NOJIy4eHUs «3eJIEHOTO» Tapuda Ha 3JIeKTPOIHEPTHUIO;

— obecrieueHre TOIUTUBHOM ChIphEM» [19, C. 7].

CorsiacHO 1esnsAM yTBep:K/eHHOro HanmoHasbHOTO IIaHA JIeMCTBUU 10 BO300HOBJISEMBIM
rucToyHuKaM sHepruu (BID) «B pesysibTaTe COBEpPIIEHCTBOBAHUS TEXHOJIOTUN B YKpawHe IyTEM
CTPOUTENBCTBA M BBOJA B JKCIUIyaTallUI0 HOBBIX MOIHOCTEH OHOTeHeparuu IIPOU3BOACTBO
BJIEKTPOHEPTUM U3 OHMOMAacChl MOXKeT OBITh yBeJau4deHO 70 1100 I'BT ¢ u B 2015 roxy (oOureit
MOIITHOCTBIO 250 MBT) u K 4220 I'BT * u B 2020 roay (obuieir moriHocThio 950 MBT)» [20] B
YaCTHOM CeKTOpe, KOMMYHaJbHOU M OIO/[KeTHOU cdepax, IPOMBIIUIEHHBIX U KOMMePUYeCKHX
noTpeburesiei.

Tabauua 3
BHeapeHue JOMOJTHUTEIBHOTO O0MO9HEPreTHYECKOro O00PYAOBAHUA /IS
MPOU3BOACTBA YJHEPTUU B YKPauHe A0 2020 T. II0 CPABHEHUIO C 2013 T.

Pacxozpl
YcraHoBJieHHas 3aMelleHue
[TotpebuTenn / TOILJIMBA 32
Kos-Bo, en. | momiHocts MBT.(+ [T, mutpA
Tun obopynoBaHus OTOII. Ce30H,
MBT.) M3/Toq
MJIH T
HaceJeHHne
KOTJIBI Ha coJioMe /
crebiax 1-10 MBTT
ITepexon HaceeHUs C
UHAUBUIYAJIBHBIX K 1300 2600 1,05 3144,96
crcTeMaM yMepeHHO
[IEHTPATU30BAHHOTO
TEIJIOCHAOKEH U
YoeavHuiit eec om
odwezo nokazameansn 4,2 %
019 HACEACHHA
KOMMYHAaJIbHAsA U 0I0:KeTHaA chepbl
KOTJIBI HA COJIOMe/CTe6IIAX | 1500 | 3750 | 1,52 4536
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1—10 MBTT

TEILI Ha coome/crebsx 50 1770 (+300) 0,72 2503,87
TEII Ha 6uomacce

SHEPreTUYECKUX KYJIbTYP 50 1770 (+300) 0,72

YoeavHuwlil sec om

oowezo nokazameans 3,8%

041 KOMMYHANBHOU U
0r002cemHoil cgep
IIPOMBIIILICHHbIE KOMMepUYeCKHe MOTPeGuTe !

KOTJIBI Ha
cosiome / cTebaax 0,1—1 1190 595 0,45 719,71
MBTT

KOTJIBI Ha IIeJIyXe
MTO/ICOJTHEUHHKA

T31] Ha menyxe
MTOZICOJTHEUHHKA
YoeavHuiit 6ec om
oowez20 nokazameas
04 NPOMBIULIEHHbLX 99,2
Kommepueckux
nompeo6umeaneit
BCEI'O 34681 12485 (+756) 5,27
M cTOUHUK: COCTBAJIEHO M PACYUTAHO HAa OCHOBE [7-9].

5 40 0,15

7 210 (+42) 0,08

[To maHHBIM KPYITHEHIINX YKPAMHCKUX W €BPOIEHCKUX ITPOU3BOJUTEENH OTOMUTETHHBIX
KOTJIOB B 2014 T. KOHEUYHBIMH ITOKYTIATEJISIMH Ha PhIHKE YKpPAWHbBI ObLIO KYILJIEHO 00Jiee 320 ThIC.
OTOMHUTEJIPHBIX KOTJIOB U3 TOTO KOJIMYECTBA y/IEJIbHBIN BeC TBEPAOTOILIMBHBIX KOTJIOB COCTABJISET
71% (227 ThIC. ex1). OCHOBHAS JI0JIS KYIUIEHHBIX KOTJIOB MPHUIILIACH HA TBEPAOTOILUIUBHBIE KOTJIBI B
Jlrana3zoHe MOIITHOCTU 12-20 KBT (XOTsI ra30Bble KOTJIbI HCIIOJIB3YIOT B JUAlTa30HE MOITHOCTH 16-
32 kBT, HO BbICOKas IieHa MPUPOJHOIO Tasza W yrpo3a MpeKpalleHus ero rmocraBok u3 Poccuu
00yCJIOBWIIM CMeIeHUEe MOTPeOUTETBCKUX IPHOPUTETOB). /A cpaBHeHUs B 2013 T. ObUIO
npuobpeTeHo B 3,4 pas3a MeHbIIle OTONHUTENBHBIX KOTJIOB, CPEIN KOTOPBIX Y/IEJbHBINH Bec
TBEPAOTOILUIMBHBIX COCTABJISI 26% (95 ThIC. €71.).

TpexkpaTHas JeBajbBalMis HAIIMOHAJIBHOW YKPAWMHCKOW BaJIOTHI B 2014-2015 IT. cTaja
MPUYHUHOUN CMeEIeHUs CIIpoca ¢ UMIIOPTHOU Ha OTEYECTBEHHYIO MPOAYKITUIO. Tak, BeIpocia /10JIsd
KOTJIOB YKPAaWMHCKOTO ITPOM3BOJICTBAOT KOJIMYECTBA BCEX MPUOOPETEHHBIX OTOIMUTEIHHBIX KOTJIOB,
KoTOpasi cocraBisier 61%. OpHako B yCIoBUAX 43% uUHIAAIUU B 2015 T., CHIDKEHUS
IJIATEKOCTIOCOOHOCTH Y JIMKBHIHOCTU TIPEANPUATAH Y JIOMOXO3SMCTB, KPHU3HCA KPEIUTHO-
0aHKOBCKOM cephl, MOTEHITHAJ PhIHKA arpomesiieT B YKpauHe OCTaeTCsl HepeaTn30BaHHBIM.

JaxaouyeHue
Ha ocHoBe aHanu3a ycjioBHH 1IeHOOOpAa30BaHUS HA BHYTPEHHEM U SKCIIOPTHOM PBIHKE
arponeﬂneT (¢ y‘IeTOM Ka4deCTBEHHBIX XapaKTepI/ICTI/IK TOIIJIMBA, prHO‘{HI)IX,

BHYTPUXO3SHUCTBEHHBIX, IPUPOAHBIX M HHCTUTYIIHOHAIBHO-PETYJIATUBHBIX (DAKTOPOB OIPE/IeIEHbI
MIPENMYIIECTBA MCIIOJIb30BAHUSA arpomnesuieT Ay nmorpedureseii. OcyliecTBieHa CpaBHUTEIbHAS
XapaKTEPUCTUKA IIEHBI arpOIIeJUIET C IIEHAMH Ha JAPYyTrue BUbI TOIUINBA B KOHTEKCTE 0OecredeHus
YCTOMYMBOTO  Pa3BUTHUSA  CTPAHBl  (DKOJIOTUYHOCTH, BO30OHOBJISAEMOCTH, TEIJIOTBOPHOU
CIIOCOOHOCTH, JOCTYITHOCTH JIJISI HACEJIEHHS, & TAKXKe SHEPTETHYECKO 6e30IMacHOCTH).

OCHOBHBIMH TIPUYMHAMH OTPAHUYHBAIOIINMU PA3BUTHsA BHYTPEHHEro CIIpoca Ha PBIHKE
TOIUIMBAHBIX arpOIeJUIET SIBJISIOTCSA IIEHOBBIE OPHEHTUPHI MCIIOJIH30BAHUS «3€JIEHOT0 Tapuda,
CJIO’KHOCTD U BBICOKASI CTOMMOCTD IOJIYIEHUS KPEJIUTOB, BhIcOKass HHGJIAMA. [lepBoouepeTHBIMU
MEPOIPUATUAMHU JOJIKHBI CTaTh: YCOBEPIIIEHCTBOBAaHHE MeXaHH3Ma IPUMEHEHUS «3eJIEHOTO
tapuda» 118 6nosHepreTuku, epeodoynosanue TIALL u TAC ¢ 11e1bI0 UCIIOIb30BAaHUS TOILIUBHBIX
arpomesjieT, MaccoBoe o0ecIieueHre IIe/UIETHBIMH KOTEJIbHBIMH MYHHIIUIIAIBHOTO CEKTOpa,
CTUMYJIUPYIOIIAsA KpEIUTHAsA TIIOJUTHUKA /I yCTaHABJIEHWs IIEJUIETHBIX KOTJIOB B YaCTHOM
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CEKTOpeE, CTHUMYJIMPYOIlasd pa3BUTHE TBepILOTOHHHBHOﬁ TEIUIOBOH U JJIEKTpOreHepanmuu
TapI/I(I)HaH IIOJIMTHUKA, Pa3bACHUTEC/IbHAA pa60Ta cpeau HaCeJIEHUA.
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AnHOTamuA. B craThbe MpoaHATM3UPOBAHBI YCJIOBUS [IEHOOOPA30BaHUs HA BHYTPEHHEM U
SKCIIOPTHOM PBIHKE arpomnesjleT ¢ Y4eTOM KAYeCTBEHHBIX XapaKTEPUCTHK TOIUIMBA, PHIHOYHBIX,
BHYTPUXO3SIMCTBEHHBIX, TNPUPOAHBIX U  WHCTUTYIIMOHAJIBHO-PETYJIATUBHBIX  (DAKTOPOB.
Ocy1iecTByieHa CpaBHUTEJIbHAS XapaKTEPUCTHKA IEHbl arpolesuieT ¢ IleHaMd Ha JIpyTue BUbI
TOIUTUBA B KOHTEKCTe O0eCmeYeHUs] YCTOWYHMBOTO PA3BUTHUS CTPAHBI (9KOJIOTHYHOCTH,
BO300HOBJIIEMOCTH, TEIUIOTBOPHON CIIOCOOHOCTH, JIOCTYIHOCTH JJIA HaceJIeHHsA, a Takxke
SHepreTuueckou OezomnacHocTy). IIpoaHaTU3UPOBAHbI CJIOKHOCTH (OPMUPOBAHUA U Pa3BUTHUA
BHYTPEHHETO CIIPOCa Ha pbIHKE TOIUIMBHBIX arporesvieT. [IokazaHa BaKHOCTb TOCYJapCTBEHHOU
MO/JIEP’)KKU ~ Pa3BUTUA BHYTPEHHETO IOTpebJieHusI arpomesuleT U OIpeJieJIeHUs I[€HOBBIX
OPHEHTHUPOB C WHCIIOJIb30BaHUEM «3ejIeHoro Tapuda». I[lepBoodyepeHBIMU MEPONPUATHAMU
JIOJDKHBL CTaTh: YCOBEPIIEHCTBOBAHUE MeXaHHM3Ma IIPHMEHEHUs «3eJIEHOro Ttapuda» d
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Omo3HEpPreTHKH, 1epeoboyioBanue TAL] ¢ 1esbi0 UCIIOTb30BAaHUSA TOIUIUBHBIX IEJIET, MACCOBOE
obecrieueHue TeJJIETHBIMU KOTEJIbHBIMHA MYHHUITAIIAJIBHOTO CEKTOPA, CTUMYJIUPYIOIIAs KpeauTHAs
MIOJIUTUKA VISl yCTAHABJIEHUs II€JUIETHBIX KOTJIOB B YacTHOM CeKTope, TapudHas IOJUTHKA,
pa3bscHUTENIbHAsA paboTa cpeu HaceJeHus.

KiioueBble cjIoBa: yCTOMYHMBOE pa3BUTHE, OHOTOIIMBO, II€HA, PBIHOK, OHOpPECYpCHI,
IeJIJIeThI, arpomesUIeThl, JKCIOPT. (haKTOPHl I€HOO0Opa30BaHUsA, TEIJIOTBOPHAS CIIOCOOHOCTD,
TeJUIETHBIE KOTJIBI.
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Abstract

This article gives the way for hermeneutic analysis of the topic of the mass and individual
terror in the mirror of the Soviet and Russian cinema (the feature films of the sound period). The
hermeneutical analysis suggests media text comprehension through comparison with historical,
cultural tradition and reality; penetration of its logic; through comparison of media images in
historical and cultural context by combining historical, hermeneutical analysis of the structural,
plot, ethical, ideological, iconographic / visual, media stereotypes and analysis of media text
characters. An analysis of this kind of media texts, in our opinion, is particularly important for
media literacy education of future historians, culture and art historians, sociologists, psychologists
and educators.

Keywords: terror, Russian cinema, films, hermeneutical analysis, Soviet, USSR, film
studies, media texts, media literacy, media education, information literacy.

Introduction

Proceeding from the research that was devoted to different aspects of the Theory and History
of Cinema-Art, as one of the branches of the Theory and History of Art, we can make a conclusion:
the analysis of the theme of terror and terrorism in the Russian cinema remains uncharted; no
existing school book, monographs or thesis contain a chapter devoted to this vital question.
This article gives the way for hermeneutic analysis of the topic of the mass and individual terror in
the mirror of the Russian cinema (the feature films of the sound period). The hermeneutical
analysis suggests media text comprehension through comparison with historical, cultural tradition
and reality; penetration of its logic; through comparison of media images in historical and cultural
context by combining historical, hermeneutical analysis of the structural, plot, ethical, ideological,
iconographic / visual, media stereotypes and analysis of media text characters. An analysis of this
kind of media texts, in our opinion, is particularly important for media literacy education of future
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historians, culture and art historians, sociologists, psychologists and educators. An analysis of this
kind of media texts, in our opinion, is particularly important for media literacy education of future
historians, culture and art historians, sociologists, linguists, psychologists and educators.

Materials and methods

The main materials for this article was the area: the books, articles and films about the theme
of terror and terrorism in the Soviet and Russian cinema. I used also the method of hermeneutic
analysis of the cultural context of media texts (Eco, 1976; Silverblatt, 2001). This method connected
with the key concepts of media literacy education (media agencies, media categories, media
language, media technologies, media representations, media audiences etc.).

I have these objectives:

- to define the place and role of the theme of mass & individual terror in the Russian cinema
art of the sound period;

- to study a social, cultural, political and ideological context, main stages of the evolution of
the theme of the course in Soviet and Russian cinema, directions, aims, tasks of the development of
this theme, basic authors' concepts of Soviet and Russian feature films of the 1930's-1990's, where
to some extent the theme of mass & individual terror is touched upon;

- the analysis and the classification of the model of contents, genre modifications, stylistic
aspects of the Russian cinema art of sound period, dealing with the terror theme (the classics in the
history of Russian cinema - the works of Friedrich Ermler, Mikhail Romm, Leo Arnshtam, etc. and
films that haven't been analyzed yet - made in the 1980s-1990s as well).

Discussion

At present the Theory and History of Art, Cinema art lacks researches, monographs, devoted
to the theme of mass & individual terror in Russian cinema of the sound period (1930s-'90s).
The researches of Russian specialists in the Theory and History of Arts were until now devoted to
such traditional themes as 'historically-revolutional’, 'heroic-patriotic', war, etc. In this theme
context films of 1930s-1940s were viewed, in this or that degree concerning our topic, for example,
works by I. Dolinsky, S. Ginsbourg, N. Lebedev, A. Groshev, V. Zhdan, N. Tumanova, L. Belova, etc.
The theme of terror as a separate theme was not regarded in the published works analyzing films of
the 1950s-1990s either (N. Zorkaja, L. Annensky, Y. Bogomolov, V. Demin, I. Waisfeld,
G. Kapralov, M. Turovskaja, K. Raslogov, etc.). Therefore, no Russian research claimed to have a
special analysis of the theme of mass and individual terror in the Russian cinema art.

Thus, the problem of the course is, for the first time in the Theory & History of Art, to study,
analyze and make it a system of evolution of the interpretations of the themes of terror and
terrorism in Russian cinema-art of the XXth century, taking into consideration the social &
cultural, political & ideological context, types of plot schemes and characters, basic authors'
concepts of the themes of mass & individual terror, peculiarities of the artistic style.
The chronological framework: the sound period of the Russian cinema-art /since 1931/ till the
present day.

The general social & cultural context, within the limits of which the problem is, is the
following: Mass and individual terror is one of the most dreadful crimes of the XXth century.
During its biggest part of existence, the Russian cinema-art touched upon the theme of terrorism.
In different years the interpretations of the terrorists' action were not only different, but quite
opposite too. For instance, in the early 1930s-1970s the activity of Russian Communists Special
police (V.C.K.) was interpreted positively, in the end of 1980s & 1990s V.C.K. was shown as the
organization that headed the mass terror. In the films made in the '60s (Sofia Perovskaya by Leo
Arnshtam, etc.) about individual revolutionary terror, the main characters were treated
sympathetically, while in the films of the 1990s (screen versions of the novels by Boris Savinkov,
etc.) individual terror is unequivocally turned down.

No doubt, the terrorism theme was never a leading one in Russian cinema art, despite the
fact that for some political, economic, and military reasons in the Russian society of the '9os,
terrorism began to increase threateningly. Cinema in different genres (drama, thriller, detective
story or a comedy and parody) began to turn to the problem of this course more and more often.
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Results

1. The mass and individual terror in the mirror of the Soviet and Russian cinema: the Stage
of the 1930s.

The aims: to define the place and role of the theme of mass & individual terror in the Russian
cinema art of 1930s; to study the social, cultural, political, ideological context, directions, aims and
tasks of the development of this theme, model of contents of films on the topic, their genre
modifications, authors viewpoints and stylistics.

The 1930s are one of the most complicated, contradictory and contrasting periods in the
history of the Russian film industry (Turovskaya, 1989). Directors — socialist realists had to bless
and sometimes glorify mass repression of '‘public enemies’, in a word aid adoption of the ideological
myths of Stalinism into mass consciousness (Turovskaya, 1989; Urenev, 1997). The totalitarian
system realized the political & ideological importance of the theme of terror. Though it didn't
occupy the leading place in the Russian cinema, its propaganda role was rather big. With the help
of a screen, the necessity of the 'revolutionary terror' towards 'class enemies', 'alien elements', etc.
was put into the heads of millions of Russians. Such films became the apparent basis for the
adoption of Stalin's thesis saying that as socialism develops, the class struggle should grow and
become violent...

General social, cultural, political & ideological context of the 1930s:

- mass terror in the totalitarian regime towards peasants that lead to the hunger in early
1930s;

- total abolition of the private property (that was revitalized during the Russian
communist's New Economic Policy of the 1920s;

- intensive industrialization (mainly of heavy and military industries) at the cost of
enormous efforts of people);

- mass repression of millions of Russians - from the lowest to the highest strata of society;

- intensive adoption of communism with the intensive repression of the Christian
ideology;

- intensive militarization of the country, unleashing war conflicts.

The film industry that touched upon the terror theme to support the main lines of the state
policy of the Stalin's regime, was set strict propaganda tasks which served as the basis for the film
authors' conceptions:

- to prove that Bolsheviks' enemies camouflage themselves and are ready to make an act of
terrorism any minute to seize power;

- to show that terror towards the public enemies is justified and inevitable;

- to convince viewers that anyone of their family, relatives, neighbors and friends can turn
out to be a 'class enemy', who must be revealed and destroyed.

Genre modifications: on the whole the genre is that of a drama (war epic, historical). The
style of such films was determined by the strict rules of so-called 'socialistic realism': instead of the
experimental (especially in the form) film production of the '20s, the style of the ordinary, everyday
life (in fact, often embellished) emerged with its consistent plot, theatrical performance of actors...

The dominating models of film plots: terror of Bolsheviks towards the so-called 'class
enemies' and 'public enemies' and vice versa (The Great Citizen by F. Ermler, Aerograd' by A.
Dovzhenko, The Party Card by 1. Pyriev, Lenin in 1918 by M. Romm, etc.). The latter film by
Romm had a mission to justify mass repression (Urenev, 1997). As far as films about
collectivization are concerned, in such films a dramatic stereotype exists: 'poor peasants at once
realize the advantages of a collective farm, middle class peasants hesitate, 'kulaks' (rich farmers)
undertake sabotage and murders with the help of White Guard officers, foreign spies, priests and
salesmen coming from the blue (Urenev, 1997).

Even children's films of Stalin's period were swarming with enemies. In the 1930s, when
Stalin destroyed peasantry, enemies were usually 'kulaks', White Guards, who helped spies &
saboteurs. The great support for enemies of the Soviet regime was clergy because at that time
thousands of Russian new martyrs were killed by the godless power.

2. The mass and individual terror in the mirror of the Soviet and Russian cinema: the Stage
of the 1940s.
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The aims: to define the place and role of the theme of mass & individual terror in the Russian
cinema art of 1940's; to study the social, cultural, political, ideological context, directions, aims and
tasks of the development of this theme, model of contents of films on the topic, their genre
modifications, authors viewpoints, stylistics, the differences from the stage of 1930's.

At the beginning of the war with the Nazis, Germany has visibly changed the social, cultural &
ideological context, against which the Russian film industry developed. Class struggle and the
struggle with religion stepped back, there was no mass repression against farmers, the leading
place was taken by the struggle with fascists (the Germany with which Stalin had previously set
friendly relationships).

General social, cultural, political & ideological context of 1940s:

- hostilities on the territory of Russia from 1941 to 1944 and the war in the Eastern Europe
& in the Far East in 1944-1945;

- mass terror of Nazis towards the Russians on the occupied territories (concentration
camps, mass shootings, etc.);

- intense development of war industry, re-equipment of many plants to serve military
purposes at the cost of peoples' efforts;

- adoption of the communism ideology to patriotic slogans;

- establishment of totalitarian regimes, that were totally dependent on the Kremlin almost
in all the countries of the Eastern Europe in the late 1940s;

- intense reconstruction of the Russian post-war economics in the late '40s;

- come-back of mass repression in the late 1940s - early 1950s (struggle with
cosmopolitanism, anti-Semitic campaign, etc.);

The film industry, dealing with the terror theme to support the main policy of the Stalin's
regime of the 1940s, was set the following propaganda tasks, which made up the basis for the
artistic conceptions of film authors:

- to show that the Nazis terrorize Russian people and want to make them slaves;

- to convince the audience that return terror is justified & necessary to win the war;

- to convince the audience that one should be on alert, because Nazi agents & saboteurs
who may be nearby; must be disclosed & destroyed;

Genre modifications: generally a drama (war, historical). The style of these films is not much
different from those of the previous decade, however there's more realism in showing war in
everyday life. The dominating models of film plots: terror of the Nazis towards the Russians
(shootings, executions, tortures, etc.), return terror of the Russians (partisan raids, spies, shootings
of the Nazis, etc.) towards the Germans (Rainbow by M. Donskoy, Zoya by L. Arnshtam, The
Young Guard by S. Gerasimov, etc.).

The playwright stereotype: Nazis destroy the peaceful, unruffled, happy life of people and
capturing a town or a village they begin mass terror towards the population, including women and
children, drive Russians away to Germany for hard labor, etc. People begin to struggle with
enemies: in the army, in partisan groups, in secret organizations. In passing spies & saboteurs,
traitors are disclosed... The only exception was the film by Sergei Eisenstein 'Ivan the Terrible' in
which the merciless and bloody repressive state mechanism was shown, 'Oprichnina’ (Special tsar’s
police) terrorizing Russia by the tzar's will. (Ivan the Terrible who turned into a dictator at the cost
of thousands of lives of his subjects.) All this was in fact an allegorical representation of Russian
reality of the 1930s-1940s. No wonder that the second part of the film, were Eisenstein's protest
against terror & totalitarian power was evident, was prohibited by Stalin's regime...

3. The mass and individual terror in the mirror of the Soviet and Russian cinema: the Stage
of the 1950s - Early 1980s.

The aims: to define the place and role of the theme of mass & individual terror in the Russian
cinema art of 1950s - early 1980s; to study the social, cultural, political, ideological context,
directions, aims and tasks of the development of this theme, model of contents of films on the
topic, their genre modifications, authors viewpoints, stylistics. The differences from the stage of
1930s and 1940s.

The following stage may be divided into two main periods — Khrushchev’s 'thaw' (middle
1950s — middle 1960s) and Brezhnev's 'stagnation' (late 1960s — early 1980s). However with all
differences & peculiarities of these periods, the cinema version of the theme of mass & individual

778



European Researcher. Series A, 2015, Vol.(101), Is. 12

terror was approximately the same: terror as it is was condemned, however the attitude towards
the so-called 'revolutionary terror' was rather sympathetic...

General social, cultural, political & ideological background of the 1950s - early 1980s:

- rejection of the class struggle within the country, declaration of the creation of the united
Soviet people, who had no national, ethnic, class or race problems;

- official rejection of the idea of the world revolution & dictatorship of the proletariat;
declaration of the policy of "peaceful coexistence of socialistic and capitalistic systems', keeping the
so-called 'ideological struggle';

- liquidation of mass terror of the state against its own citizens, preserving local struggle
with people who had their own opinion (B. Pasternak, A. Saharov, A. Solzhenitsyn and others);

- continuation of the industrialization (mainly of the hard & military industries). In fact
rates of this development slowed down and it took less people's efforts; until the beginning of the
'80s, when crisis tendencies in the ineffective plans of the state economics began to show up
because of the fall in oil prices;

- continuation of the intense adaptation of the communism ideology (in its new Lenin-
orientated, post-Stalin variant), struggle with Christian ideology is less intense;

- continuation of the intense militarization of the country, unleashing war conflicts (in
Africa and Asia), intervention in Hungary (1956) Czechoslovakia (1968); supporting militaries,
including communist regimes in the 3rd world countries.

The film industry that touched upon the theme of terror to support the state policy of the
authoritarian Soviet regime was set the following propaganda tasks that served as the basis for the
conceptions of author's of a film:

- to show that terror during the Civil War was forced and led to people's sufferings;

- toignore or at least to conceal the true scale of mass terror in the 1930s, concentrating
mainly on the theme of war terror in the 1940s;

- to convince the audience that the so-called 'revolutionary terror of Bolsheviks' was made
with noble aims, and terrorists themselves were honest, true to their noble ideals, protectors of the
rights of oppressed people;

- to condemn terrorists who highjack planes, ships and blow up bombs.

Genre modifications: drama (war, historical), western (seldom 'eastern'), - tragic comedy,
melodrama. The style of the majority of such films was no more determined by the laws of
socialistic realism. Along with very much traditional screen versions of Quiet Flows the Don, The
Road of Sorrows and Optimistic Tragedy some daring adventure films like Elusive Avengers and
sometimes quite murderous westerns (“eastern”) by Samvel Gasparov appeared on the screen. In
the latter films the action took place during the Civil War in Russia and mutual hatred of the
fighting sides was shown as the inevitable genre rules of the game. The destruction of dozens of
people was shown as some circus performance with fountains of blood.

The appearance of milder models of the interpretations of the terror, which lack the
aggressive mercilessness and explicitly of the models of the 1930's-1940's; terror towards the class
enemies is still regarded as a positive one. However, often the accent is put on it being forced,
temporal and sometimes even mistaken.

The dominating models of the film plots: terror towards the so-called 'enemies' (domestic &
foreign) and terror of enemies against the authorities, its representatives & peaceful population.

The playwright stereotype of the films on the 'historical-revolutionary' topic: the poor are
enthusiastic about the new rule by Bolsheviks, 'middle class' and intellectuals are uncertain; terror,
blood and war frighten them. But in the long run they understand, that Bolsheviks took repressive
actions unwillingly in the name of the future happy life of working people. Thus, those who had
doubts, begin to understand the rightness of the theory of revolutionary terror and dictatorship of
proletariat (The Road of Sorrows, etc.).

Special gratitude is given by the authors of films to Special Commission VCK (Special Police
Service); men who, with 'clean hands', with fire and sword burn the 'enemy infections' (that is,
millions of people) out of the Russian land (The Operation Trust', Peters, Born by the Revolution,
The Failure, The Failure of the Operation 'Terror', December, 20, etc.). An attempt by Alexander
Askoldov in his drama Commissar' to disclose the true tragedy of the Civil War and antihuman
nature of terror was mercilessly suppressed: the film was banned for 20 years. The same happened
to Alexei German (by the way, only hinted, coded) attempt to show in his film My Friend Ivan
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Lapshin the work of the Special Policemen in the 1930s. Among the films that showed terror in its
most dramatic & true nature was Run (based on the novel by Mikhail Bulgakov) and The Slave of
Love...

The playwright stereotype of WWII films stayed nearly the same that in the 1940s but more
true-to-life. For example, in the film Spiritually Strong, methods of the individual terror which
were used against the Nazis during the WWII by the Russian secret agent Kuznetsov, were
absolutely justified while his terror acts against the Nazi officers had a reversed effect: for each
Nazi officer that was killed by Kuznetsov, fascists shot a hundred of Russians...

In films Sofia Perovskaya and Executed at Dawn, terrorists who attempted to kill the
Russian tsar were shown with sympathy. But in the The Sixth of July, the act of terrorism by the
left-wing socialist-revolutionists, who killed the German ambassador in 1918 was condemned...

Even more condemned were terrorist activities of the famous leader of socialists-
revolutionists Boris Savinkov in films, as The Failure and Operation "Trust'... Of course, pure
criminal terrorism (The Pirates of the XX Century, The Fight in Snow-Storm) was condemned too.
Though in the early 1980s in the film A Story of a Stranger), perhaps for the first time in the
Russian film industry, not only the expediency of revolutionary individual terror, but also the
moral qualities of revolutionists themselves were brought in question (it goes without saying that
the main character was not a Bolshevik...).

In short, certain changes happened in the attitude towards the theme of the terror in the
cinema, even though the clichés of the 1930s-1940s milder models of showing terror reappeared.
They lacked the furious mercilessness and flatness of the models of the 1930s-1940s. Terror
towards class enemies is still shown positively. However, the accent is on its forced, temporary and
sometimes erroneous nature.

4. The mass and individual terror in the mirror of the Soviet and Russian cinema: the Stage
of the late 1980s - 1990s and begin of 2000s.

The aims: to define the place and role of the theme of mass & individual terror in the Russian
cinema art of the late 1980s -1990s and begin of 2000s; to study the social, cultural, political,
ideological context, directions, aims and tasks of the development of this theme, model of contents
of films on the topic, their genre modifications, authors viewpoints, stylistics. The differences from
the stage of 1930s, 1940s, 1950s-1970s.

This stage can be divided into two main periods - Gorbachev's 'Perestroika’ (1985-1991) and
Yeltsin's reforms (1992-nowadays). These periods are different from each other in many ways.
They are similar, however, in condemning the individual and mass terror, whatever form it takes.

General social, cultural, political and ideological background of the late 1980s -1990s and
begin of 2000s:

First Period

- Gorbachev's declaration of 'Perestroika’ and 'Glasnost', democracy, freedom of speech
and improvement of socialism;

- official blame of mass and individual terror and rehabilitation of millions of innocent
people who were convicted and imprisoned or shot;

- rejection of the ideological struggle and withdrawal of the troops from Afghanistan,
declaration of the policy of disarmament;

- gradual rejection of the censorship and free exchange of people & ideas between the
USSR and Western countries;

- economic and ideological crisis which led, in the long run, to the attempt of a
conservative upheaval in the summer of 1991;

- the decay of the Soviet Union in 1991;

Second Period.

- the beginning of the economic reforms, the revival of the private property, 'shock
therapy'; sudden division of the society between the few rich and many poor people;

- an attempt of coup-d'etat in the autumn of 1993;

- the crisis of reforms; the war in Chechnya, an attempt to solve economic problems with
the help of money borrowed from the West; decay of the Russian industry;

- At this point, as the censorship was practically abolished, film producers got an
opportunity for the first time to turn to the most vital themes that were banned before, such as the
theme of mass terror and repression during the communism regime.
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- stabilization of Russian economics in 2000-2007;

- new economic crisis from 2008.

Below is the approximate list of ideas that served as the basis for the authors' conceptions of
films on the topic of the mass and individual terror in the mirror of Russian cinema:

- terror during the civil war, as the fratricidal war itself was the tragedy of the Russian
people;

- mass terror of the 1920s — early 1950s was the consequence of an anti-human policy of
Lenin and Stalin;

- terror, whatever form it takes, can not be justified, neither can be the ideology that gave
start to it.

Genre modifications: drama (war, historical), western, tragic comedy, melodrama, comedy,
parable. The styles are also different. Besides traditional realism (The Sign of Misfortune, The Law,
Nikolai Vavilov', etc.) some grotesque, ironical films are made (The Feasts of Valtasar, 10 Years
without the Right of Correspondence, etc.), and there is an exquisite stylization of the visual
manner, as in 'The Late Stalinism' (Moscow Parade). Shocking films, that show mass terror and
violence really close, appear (Go and Watch, From Hell to Hell).

Dominating models of a plot:

- mass terror of Nazis during the Second World War and terror of the Communism regime
towards its own citizens as well, destroyed human personality, turned people into hangmen and
victims of the totalitarian dictatorship (Go and Watch, From Hell to Hell, Advocate Sedov, Enemy
of People - Bukharin, etc.). This model showed itself especially visibly in the films about mass
deportations of Caucasian people in the 1940s (A Golden Cloud Slept, Coldness, A Road to the
Edge of a Life);

- an ordinary man, trying not to be involved in politics becomes a victim of Stalin's terror
and is imprisoned in a concentration camp. Only there does he realize the anti-human character of
the communist regime (Coma, Lost in Siberia, What a Wonderful Game, etc.), or people who
believe in the justice of the communist ideas one day from experience the Stalin terror themselves,
but they see it clearly only too late (Tomorrow Was the War, Inner Circle, Burnt by the Sun');

- 'Revolutionary terror' and 'ideological terror' attracts people with the aggressive desire of
power in the first place, psychos who this way or the other, want to leave their bloody trace in
history (T'sar’s Murderer, Trotsky, Romanov - the Tsar’s Family, Plumbum, Special Police Officer,
Made in the USSR, etc.);

- acommon man of the second half of the XXth century goes to serve in the army (or finds
himself in the prison or a work camp), where he comes across cruel terror not very different from
that of the Nazis or Stalin's (No Limits, The Guard, The Reed Paradise, Do - one!', etc.);

- in the streets of today's Russian cities mobs terrorize people, the authorities can do
nothing, a hero alone fights against thugs (A Day of Love, Wild Beach, etc.);

- terrorists highjack planes, buses, and ships. Courageous and strong heroes disarm them
(Crazy Bus, Gangsters in the Ocean, etc.).

Thus, at this stage films where terror is categorically disapproved as antihuman method
appear more and more often; films in which mass and individual terror is condemned no matter
whose side is using it.

Conclusions

The topic of the mass and individual terror in the mirror of the Soviet and Russian cinema-
art (the feature films of the sound period)' is important for Russian students, for example, - future
pedagogues, because Russian society needs the true History of Modern Screen-Arts. During the
analysis of the scientific literature and concrete works of Russian cinema art of the 1930s-1990s-
2000s, touching upon the theme of terrorism, students will know the aims and tasks (political,
ideological, moral, aesthetic, etc.), plot, genre models, basic authors concepts of various
interpretations of this theme in Russian cinema. And when students finish the university, they will
teach pupils the true History of Russian Cinema-Art, including the theme 'Mass and Individual
Terror'.

The results will have a practical significance for the Theory and History of cinema-art. The
course of the lecture 'The Mass and Individual Terror in the Mirror of the Russian cinema-art (The
Feature Films of the Sound Period)' may be used for the study of the History of cinema art by
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scholars in the sphere of Arts and by students of the specials courses in Universities — for the
development of the creative personality of a student, his faculties for the perception, interpretation,
analysis and the appraisal of the author's position in a film. On this basis, the eagerness of a future
teacher for the education of pupils, with the help of the screen arts, is forming.

The aims of the seminar for the students are:

- to see the most typical Soviet and Russian films with the theme of mass or individual
terror;

- to discuss these films with students in the political and social and cultural context.

- the development of the creative & critic mentality of students, their faculties for the
perception, interpretation, analysis and the appraisal of the author's position in the film. On this
basis the eagerness of future teachers for the education of pupils, with the help of the screen arts, is
forming.

- the collective discussion of the film(s): the artistic analysis of the film(s) - the
consideration of the episodes' contents, with the maximum brightness embodying the typical
conformity to natural laws of the film on the whole; the analysis of the logic of author's mentality;
the definition of the author's conception and the basis of the personal attitude of students to that or
another position of the creators of the film(s).

The typical questions:

What is the culmination's episodes of the film? What is the main film conflict? What is the
hero's character? What is the author's conception of this film? What is the author's position about
mass or individual terror? What is the difference between the interpretation of theme of mass &
individual terror in the Soviet and Russian cinema of 1930's, 1940's, 1950s-1970s, 1980s, 1990s, etc.

The criteria of studying the cinema-art's development of a student audience:

- the sensory criterion: the frequency of the association with the cinema art, the skill to
orientate themselves in their stream - that is to choose favorite genres, themes and so on;

- the understanding criterion: the knowledge of the history of Russian cinema art, concrete
works of the cinematograph, including films with the theme of Mass and Individual terror;

- criterion of the motivation: the emotional, hedonistic, compensatory, aesthetic and other
motives of the contact with the cinema art;

- the appraisal, interpretative criterion: the level of the perception, the faculty for the
audiovisual thinking, the independent critical analysis and synthesis of the space and time form of
the narration of the cinema art's work (including , the identification with the hero and author, the
understanding and appraisement of the author's conception;

- the creative criterion: the level of the creative basis in the different aspects of the activity,
first of all - perceptional, aesthetic, analytical.

Basing on the different classifications of the standards of the aesthetic perception, suggested
in the researches, and connected with the problems of the Media education, I came to the following
variant, corresponding to the aims and tasks of my program: the standard of the "initial
identification": the emotional, psychological coherence with the screen environment and the plot
/bond of the events/ of the narration; the standard of the "second identification": the identification
with the hero of the work of a cinema art; the standard of the "complex identification": the
identification with the author of the work of the cinema art, preserving the "initial" /primary/ and
"secondary" identification /with the following interpretation/.
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Abstract

The main objective of this exploratory study is to provide insights into perceptions of
students towards quality of services at private higher education institution Star, located in B&H. A
survey as a main instrument has been developed, and 448 students participated in the study. Main
methodology used for purpose of data analysis is descriptive statistics. Findings indicated that
students are either “slightly satisfied” or “satisfied” when it comes to nine aspects of quality at
higher education Star. The highest satisfaction level appeared when it comes to “Quality of
Academic Staff” which means that this is definitely one of important strengths of the institution.
Even though students are still satisfied with “Quality of Campus”, the satisfaction level appeared to
be lowest compared to their satisfaction with other variables examined throughout this study.
Relevant recommendations for higher education institution are provided in the conclusion.

Keywords: Quality; Higher Education Institution (HEI); Quality Management; Quality
Management System (QMS); Indicators.

Introduction

In today’s competitive academic environment where students have wide range of alternatives
when it comes to selection of higher education institution, it is very important to hear their
opinions about quality, and use it to make appropriate improvements. This kind of feedback can be
crucial in development and growth of institution.

This research is important mainly because of its contribution to both science and practice.
The need for this research is twofold, practical and theoretical. In practical terms, there is no
enough of literature written about this issue in this region so this will serve as a literature to fill the
gap. Practical contribution refers to provision of important set of data for Star University which
may result in adequate preventive and corrective measures.

The primary objective of this study is to examine students’ perceptions towards different
aspects of quality at HEI Star. The secondary objective is to compare results internally among nine
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variables and not only identify certain strengths and weaknesses of institution, but also to propose
relevant recommendations.

Nine different variables resulted in a survey comprised of 71 question. Target population
were students at HEI Star University. Students from all departments and cycles of study
participated equally when it comes to numbers of their responses. Response rate of 82% was
sufficient enough to make valuable conclusions.

As stated before this study is aimed to contribute to the quality improvement of HEI Star
institution to analyze quality from different aspects, identify eventual problems and determine the
critical points. In the same time, institution will have insight into its good aspects of quality, more
accurately said, it will not only learn about its areas for improvement, but also about its strengths.

Theoretical Background & Literature Review

Satisfaction is usually defined as the fulfillment or gratification of a desire, need or appetite.
It is a function of relative level of expectations and perceives performance. Considering students as
a consumers, who invest their time and money in higher education, universities should hear their
voices and opinions toward the quality of services within an institution (Oliver, 2010).

There are many definitions of quality today, mainly due to many different meanings of this
term in different contexts. In everyday life this term is used to explain different situations. Karim
defined quality as anything that accords with the characteristics of the product to meet the external
clients’ needs (Newrian & Cowling, 1996).

The ISO 9000 definition says that quality management is set of coordinated activities to
direct and control an organization with regard to quality (ISO, 2001). On the other hand, Mekic
and Goksu (2014) reported that Hoyle (2007) in his book identified several activities of quality
management such are quality planning, quality control, quality improvement and quality
assurance.

According to (Csizmadia, 2006), the term quality management refers to the policies, systems
and processes which are designed to ensure the maintenance and enhancement of quality within an
institution. Quality management, in the higher education context covers quality control, quality
assurance and quality improvement. He also stated that quality management has made issues
about academic standards explicit.

Currently, ISO 9001:2008 is well known and recognized as an international standard on best
practices in internal quality management. This standard provides series of general requirements
that can be applied regardless of the organization's size, activity or ownership (Laszibat, Sutic, &
Jurcevic, 2009).

In year 2005, European Network for Quality Assurance in Higher Education (ENQA) made
first step in establishment of widely shared values, expectations, good practices related to quality
and its assurance by institutions and agencies across the European Higher Education Area
(EHEA). Standards and guidelines are prescribed in a manner that achievement of those is equal to
implementing Bologna process. In other words, if these standards can be achieved, Bologna
process can be achieved as well. Main aim of ESG is to support and encourage development of
HEIs, which will foster educational achievements (ESG, 2005). ENQA developed standards and
guidelines regarding internal and external quality assurance for the use of HE institutions and
quality assurance agencies working in the EHEA, covering key areas relating to quality and
standards (ESG, 2005).

Variety of numerous sources including books, academic journal articles, conference
proceedings and reports, standards and guidelines for quality management, together with official
websites, were carefully reviewed and considered while working on this study. See the Figure 1.
Quality was always important for people, and even in 1986, it was in focus of researchers. Juran
(1986) presented three elements of quality trilogy: quality planning, quality control, quality
improvement.

The quality study was also focus of White (1999) whose main focus of study was Capital
College of Pennsylvania State University and he provides some framework toward accreditation
which is closely related with a quality. Book of Klari¢ (2005) was important source for literature of
this work since it goes briefly through quality definitions, quality systems, quality management,
preparation of organization for quality, quality documents system, measurement, examination,
control, costs of quality, information system, audits, certification of quality system, accreditation
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and systems for it. The work of Holjevac (2005) was very helpful as well. Very useful for
understanding quality issues in context of Higher Education was book of Tibor Gabor Csizmadia
(2006) which introduces governmental reform and quality in higher education in Hungary. Basic
purpose of the book was to answer question how

Bologna Declaration (1999) was used to explain basic principles of this influential document.
One of these principles is related to quality of HEIs, which is another factor that increases
importance of quality for HEIs located in B&H, a state that signed Bologna Declaration in 2003.
Klari¢, Bajramovi¢, Islamovi¢, & Hodzi¢ (2011) provided important information about
accreditation as a national methodology to assure quality of HEIs and implement Bologna process
in the state level.

Kemenade & Hardjono (2009) wrote a paper with purpose to define what factors cause
willingness and resistance among lecturers towards external evaluation systems with special focus
to accreditation. Very important conclusion of this work suggests that if we define accreditation
after ISO 17011:2004 as: “third-party attestation related to a conformity assessment body
conveying formal demonstration of its competence to carry out specific conformity assessment
tasks,” accreditation in higher education is more comparable to what ISO calls certification.

Data

The data has been collected using survey comprised of 71 question. Demographics part was in
the beginning of the survey and followed by other questions grouped according to following
variables: quality in general, quality of academic stuff, quality of administrative staff, campus,
services, study programs, personal development, education facilities, cafeteria.

Target population were students at HEI Star University. Students from all departments and
all three cycles of study including undergraduate, master and doctorate level participated equally.
Response rate of 82% was enough to generalize data and provide valuable conclusions.
The university where this research have been done is reputable private university in Bosnia and
Herzegovina. The institution is following and implementing ISO 9001:2008 as well as European
Standards and Guidelines (ESG).

Methodology

The aim of this research was to examine the perceptions of students towards quality of
services at private higher education institution in B&H. The survey was the main instrument of
data collection and it has been divided into ten major sections. The first section contains questions
about personal profiles of the respondents including gender, department of studying, fees, current
level of study, country from were a student is coming. The second section contains questions about
quality in general and the third section is based on questions about quality of academic staff.
The fourth section contains questions about quality of administrative staff, while questions in fifth
section are based on campus of university. In sixth section, questions are regarded to services at
university and in seventh section they are about study programs that are offered at university.
The eight section contains question about personal development and the ninth section is based on
questions about education facilities. The tenth section contains questions regarding to cafeteria at
university.

More accurately said, the instrument to collect data has been based on nine variables, and all
of them are mentioned as important aspects of quality in higher education in ESG (2005)
standards as well as HEA (2010) standards.

The measurement instrument used is a seven-point Likert scales is representing a range of
attitudes from 1 — strongly disagree to 7 — strongly agree used to measure service quality,
representing a range of attitudes from extremely dissatisfied (1) and extremely satisfied (7) to
measure students’ satisfaction. The meaning of following numbers is as follows: 1 — Extremely
dissatisfied; 2 — Dissatisfied; 3 — Slightly dissatisfied; 4 — Slightly Satisfied; 5 — Satisfied; 6 —
Extremely satisfied.

Results

Nine variables have been used to provide information about perceptions of students towards
quality of services at HEI Star University. A summary of responses to each of the nine variables is
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presented in following sections of this study. In the first part, under section demographics,
important information about respondents will be explained. After that, the second part will present
and explain results regarding each individual variable. The third part will present some suggestions
for improvement when it comes to quality at Star University.

1. Properties — Demographics

In this part of survey, interviewees were asked about their faculty, department, cycle of study,
what is their highest qualification planned for future, what are their yearly fees for education in
BAM, what are their age group, gender, countries and do they use any scholarship. Fifty two
respondents were from Faculty of Education, 198 of respondents were from Faculty of Engineering,
152 of respondents were from Faculty of Economics and 46 from Preparatory School of English
language.

2. Survey results
According to respondents’ answers following table is prepared with questions and with

counted averages for every question and for every variable.

Table 1: Quality in general

Variable: Quality in general Mean
Questions 5,05
How do you rate the quality of the institution’s services in general? 4,84
How do you describe your feelings toward the institution’s services in general? 4,94
How likely are you to recommend the institution 5,35

The purpose of this variable was to evaluate students’ satisfaction of quality in general. The
mean value of 5,05 indicated that students agreed with offered statements, and that they are
satisfied with the general quality of Star university.

The lowest value is related to question “How do you rate the quality of the institution’s
services in general?” with 4,84. Still, this is in region of slight agreement with the statement which
indicates slight satisfaction of students. Important to emphasize is mean value of 5,35 by which
respondents agreed that they would recommend Star university.

Table 2: Quality of academic staff

Variable: Quality of academic staff Mean
Questions 5,34
Academic staff have the knowledge to answer my question relating to the course 5,39
Academic staff deal with me in a caring and courteous manner 5,36
Academic staff are never too busy to respond to my request for assistance 5,24
When I have a problem academic staff show a sincere interest in solving it 5,39
Academic staff show positive attitude towards students 5,50
Academic staff communicate well in the classroom 5,41
Academic staff allocate sufficient and convenient time for consultation 5,27
Academic staff provide feedback about my progress 5,18
Academic staff are highly educated and experienced in their respective field 5,31

The purpose of this variable was to evaluate students’ satisfaction towards quality of
academic staff. The mean value of 5,34 indicated that that students at Star University are satisfied
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with quality of academic staff in this institution. The lowest mean value of 5,18 is linked with the
providing feedback about students’ progress, still this value is in positive interval of the scale
indicating that students are satisfied with this aspect. The highest grade of students, mean value of
5,50 indicated high satisfaction level of students with practice that “Academic staff show positive

attitude towards students”.

Table 3: Quality of administrative staff

Variable: Quality of administrative staff Mean
Questions 5,14
When I have a problem, administrative staff show sincere interest in solving it 5,18
Administrative staff provide caring and individual attention.

Administrative staff are never too busy to respond to a request for assistance 5,13
Administrative offices keep accurate and retrievable records 5,02
When the staff promise to do something by a certain time, they do so 5,10
The opening hours of administrative offices are personally convenient for me 4,99
Administrative staff show positive work attitude towards the students 5,09
Administrative staff communicate well with students 5,26
Administrative staff have good knowledge of the system/procedures 5,21
Students are treated equally and with respect by staff 5,28
The staff respect my confidentiality when I disclosed information to them. 5,02

The mean value of respondents when it comes to quality of administrative staff was 5,14. It
is possible to conclude that students at Star University are satisfied with quality of administrative
staff in this institution. The lowest mean value of 4,99 is linked with the question , The opening
hours of administrative offices are personally convenient for me®, but still it belongs to region of
slight satisfaction. Equal and respectful treatment of students has been graded with highest value

of 5,28 which means that students are highly satisfied with this aspect.

Table 4: Quality of campus

Variable: Quality of campus Mean
Questions 4,35
The institution has a professional appearance/image 5,02
The institution has and ideal location with excellent campus layout and image 4,24
The university has an easily accessible location 4,06
The parking services at the university are adequate 3,55
The university campus has a safe environment 4,90

The average of respondents’ answers about quality of campus was 4,35 that means that
students are slightly satisfied speaking about this variable. The lowest mean value of 3,55 occurred
in a case of fourth question that is about parking services at Star University and conclusion can be
that students are slightly dissatisfied with current situation of parking services at Star University.
The highest value of 5,02 in this variable students gave to the institution's professional apperiance.

Table 5: Quality of services

Variable: Quality of services Mean
Questions 4,94
Inquires/complaints are dealt with efficiently and promptly 4,69
I feel secure and confident in my dealings with the institution 5,12
The institution provides services within reasonable/expected time frame 5,11
Students are given fair amount of freedom 5,01
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The institution operates excellent counselling services 5,00
Health services are adequate 4,68
Information services via web-site is adequate 4,94
The institution values feedback from students to improve service performance 5,09
The university provides services for studentswith special needs 4,83

Average of answers regarding to quality of services is 4,94 which means that students are
slightly satisfied with services that Star University provided to them. The lowest average (4,68) was
at sixth question in this variable that is about adequate health services. Still, it is important to state
that this mean value reflects slight satisfaction of students with this aspect of service. The highest
mean value of 5,12 regarding this variable occurred when it comes to question ,I feel secure and
confident in my dealings with the institution®.

Table 6: Study programs

Variable: Study programs Mean
Questions 5,08
The institution runs excellent quality programs 5,01
The institution offers a wide range of programs with various specialization 5,12
The institution offers programs with flexible syllabus and programs 5,02
The institution offers highly reputable programs 5,28
The institution's graduates are easily employable 4,98

The mean value regarding this variable which is 5,08 means that students are satisfied with
study programs at Star University. The lowest value of 4,98 belongs to fifth question which is about
ease of getting the employment after graduation. Still, it is important to state that this mean value
is confidentially positive meaning that students are satisfied with the ease of employment once they
graduate. The highest mean value of 5,12 in this variable is in the question , The institution offers a
wide range of programs with various specialization®.

Table 7: Personal development

Variable: Personal development Mean
Questions 4,67

Recreation and sport facilities at university are adequate 4,27

Extracurricular activities (seminars, workshops, etc.) at university are adequate (music,

painting, photography, etc.) 474

Services and facilities of art at the university are adequate (music, painting, 4,52

photography, etc)

The university support students' personal development projects 4,87

International cooperation programs at the university (student exchange, study visits,
etc) are adequate 4,95

From Table 7, it is possible to conclude that interviewees are slightly satisfied about
opportunities of personal development at Star University. This is indicated by mean value of 4,67.
The lowest mean value (4,27) occurred in a case of question about recreation and sport facilities at
Star University, while the highest mean value (4.95) belong to the question about adequate
International cooperation programs at the university (student exchange, study visits, etc).

Table 8: Education facilities

Variable: Education facilities Mean
Questions 5,12
Academic facilities are adequate for quality education 5,09
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Class sizes are adequate for quality education 5,00
The library services at the university are adequate 5,29
The institution has up to date equipment 5,11
The labs at the university are adequate for quality education 5,21
The university provides up-to-date information technology for students. 5,09

From Table 8, the one may conclude that students are satisfied with educational facilities at
Star University. This is obvious when considering mean value of 5,12. The lowest students’
satisfaction is presented in questions about sizes of classes with 5,00. It is important to say that
this does not mean that students are not satisfied since the mean value of 5,00 belongs to positive
part of the scale indicating that students are satisfied with the sizes of classes. The highest value
(5,29) belong to question about library services at Star University meaning that satisfaction level
with library services is very high.

Table 9: Cafeteria

Variable: Cafeteria Mean
Questions 4,23
The university cafeteria provides high quality food and beverages 3,88
Prices at the university cafeteria are reasonable 3,80
The food variety is adequate 3,91
The university cafeteria is clean 4,78
Cafeteria staff provide good quality service to students 4,76

From table 9, the one can conclude that students are slightly satisfied with cafeteria at Star
University This is indicated by mean value of 4,23. The lowest students’ satisfaction is presented in
question about prices in cafeteria at Star University 3,80 while the highest value is related to the
question “The universty cafeteria is clean” (4,78).

Figure 1 offers comparative analysis indicating that “Quality of Academic Staff” is variable
with the highest quality level in eyes of students. This might mean that Star University should
continue with its positive practices when it comes to sourcing and improvement of academic staff.
On the other hand, Figure 1 indicated also that Star University might consider undertaking some
activities to improve quality of campus, especially when it comes to parking area for students.
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Figure 1: Comparative Analysis of Students Satisfaction with Different Aspects
of Quality at Star University

Conclusion
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The main objective of this exploratory study was to provide insights into perceptions of
students towards quality of services at private higher education institution Star, located in B&H, to
identify its strong and weak points, and to offer recommendations for improvement when it comes
to weak points. A survey as a main instrument has been developed on the basis of ten variables
which are ten different aspects of quality in higher education mentioned in ESG (2005) and HEA
(2010) standards for quality assurance. Even 448 students participated in the study. Main
methodology used for purpose of data analysis is descriptive statistics.

Findings indicated that students are “slightly satisfied” and “satisfied” with all aspects of
quality at higher education Star. The highest satisfaction level appeared when it comes to “Quality
of Academic Staff” which means that this is definitely one of important strengths of the institution.
Accordingly, Star University should continue with its positive practices when it comes to sourcing
and improvement of academic staff. Even though students are still satisfied with “Quality of
Campus”, the satisfaction level is lowest compared to their satisfaction with other variables
examined throughout this study. Therefore, Star University might consider undertaking some
activities to improve quality of campus, especially when it comes to parking area for students.
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